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Trademarks
Xanté® and Ilumina® are trademarks or registered trademarks of Xanté Corporation.

Adobe® Illustrator®, Adobe® Photoshop®, InDesign®, PostScript®, Acrobat®, and Acrobat®
Reader™ are trademarks or registered trademarks of Adobe Systems Incorporated which may
be registered in certain jurisdictions. Macintosh® and Mac® are registered trademarks of Apple
Computer.

Epson® is a registered trademark of Seiko Epson Corporation.
IBM® is a registered trademark of IBM Corporation.

PCL® is a registered trademark of Hewlett-Packard Development Company, LP. Microsoft®,
MS-DOS®, Wingdings®, Windows NT®,and Windows® are registered trademarks of Microsoft
Corporation in the United States and other countries. Arial® and New Times Roman® are
registered trademarks of Monotype Corporation.

UL" is a registered trademark of Underwriters Laboratory. Energy Star is a registered
trademark of US EPA.

Ethernet® is a registered trademark of Xerox Corporation.

All other brand and product names are trademarks, registered trademarks, or service marks of
their respective holders.

Manual Notice
Xanté Corporation reserves the right to make changes to this manual and to the equipment
described herein without notice. Every effort has been made to ensure that this manual is
free of inaccuracies and omissions. However, Xanté Corporation makes no warranty of any
kind including, but not limited to, any implied warranties of merchantability and fitness for a
particular purpose with regard to this manual.

Xanté Corporation assumes no responsibility for, or liability for, errors contained in this
manual or for incidental, special, or consequential damages arising out of the furnishing of
this manual, or the use of this manual in operating the equipment, or in connection with the
performance of the equipment when so operated.

Proprietary
The digitally encoded software included with the Xanté [lumina Digital Color Press is
copyrighted © 2005 by Xanté Corporation. All Rights Reserved. Patent Pending. This
software may not be reproduced, modified, displayed, transferred, or copied in any form or
manner or on any media, without the express written permission of Xanté Corporation.
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Copyright
This manual is Copyrighted © 2005 by Xanté Corporation. All Rights Reserved. Printed in the

USA. This manual may not be copied in whole or in part, nor transferred to any other media
or language without the express written permission of Xanté Corporation.

Power Conservation

C € This product complies with the requirements of the Council
Directives 89/336/EEC (EMC), 73/23/EEC (LVD) and 1999/5/EC (R&TTE),
as amended where applicable, on the approximation of the laws of the member

states relating to Electromagnetic Compatibility, Low Voltage and Radio &
Telecommunications Terminal Equipment.

Colophon

This manual was written using Adobe InDesign, Adobe Acrobat, Adobe Photoshop, Adobe
[lustrator, and Microsoft Word. The typefaces for the main body of the manual are Times
New Roman, Arial, Wingdings 2, Wingdings 3, and Symbol.

000

[lumina GL Users Guide 3



Table of Contents

Chapter 1 - INtroduCtion ..........cccoiieiiiiieiee e 10
FOATULES ...ttt ettt et 10
ADOUL ThiS GUIAE .....eeiiiiiiiiiiee et 11

ONINE USAZE....uiiiiiieeiiie ettt et et e et e et e e e taeesreeeeraeessseeesaseeennns 12
Printing Pa@es ......ccveeeiuiiiiiiieeie ettt 12
Safety WarNINES .....ccocuviieiiieeiie ettt e et e e saaeeesaeeesaeeennnas 13

Chapter 2 - Overview and Recommendations.............c.ccccevveviveennnnn, 17
Opening and Closing the TOP COVET.......cccuiieciiieeiiiecieeeee et 17
Identifying Major COMPONENLS........ueeiiuieeeireeeiieeeireesireesreeesereeesereeesereeessseeesneens 17
Software SUPPIE.......oeevviieeiiiieie et e 19
Paper Recommendations.............eeecuiieiiiieiiieecie et e e e 19
Paper Input and Output Information ............cceecveeeriiiieriiieeciee e 20
Trays and STACKETS ........eeeiiiieiiie ettt e e sve e e e e e sreeeaaeeenaeeenes 22

TEAYS 1 TO S oot e e e et e e e et eeeenneeeas 22
IMIP QY ettt ettt ettt ettt e e et e e e et e e e e nataeeeennsaeeeeennnneeeennnnes 22
Face-Down StacKer.........oouiiiiiiiiiieiiee e 22
Face-UpP StaCKer.......oieeiiiiciieeee e e 23
Duplex Unit (If Installed)........ccoueeeiiieeiiieeiieeeece e 23
Tray and Stacker EXamples.........cccvieiiiiiiiiiciiceece e e 23
Loading Trays 1 TO S ...oviiieeeeeee ettt e 23
USING the MP TTAY ..eeiiiiiiiciieeciie ettt snaeeeenneeens 25
USING the StaCKETS.....ccciuiiiiiiieciiiece et 26
Face-Down Stacker.........cccueeiiiiiiiiiiieet e 26
Face-Up STaCKEr ........ccoooeieieeeeeeeeeeee e 26

Chapter 3 - Control Panel ............ccoooiiiiic e, 28
Buttons and LIghtS .......c.oeeiuiiiiiiieeiieeeeee e 28
Display Panel MeSSages........cccuiiiriieeeiieeiieeeiee et e eiee e eeeeeree e sree e sreeeseseeennseeens 29

Status INfOrmation........coc.eeiiiiiiiii e 30
Menu (Functions) Information ...........cccceeeeieeeiiieiiie e 30
Configuration Information ............cceecieeeiiieeiiieceeeeee e 30
HEIP MOAE ..ottt e e e eenreeen 31
Display Panel MeSSages........cccuiieiiiieeiieeciieeciee et e et eiteeeree e e e sveeesaveeesnseeen 31
USING the MENUS ...evvieiiiieeiie ettt e eeiee et e et et e e ree e e e e e saeeessseeessseeennseeennseeens 31

Chapter 4 - Getting Started ..........c.ocoeiii e 33

TTumMINa LOCATION .......eiiiiiiieiie et 33

4 Tlumina GL Users Guide



TUINING OFf/OMN ..t e 33

TUurnIng Off ..ot 33
TUINING ONl.iiiiiiiie ettt ettt st 34
Changing the Display Language ...........cccooouieiieiiiiiieiieeee e 34
Checking Current SEtNES ......cc.eeeiuierieiiieiie ettt 34
Interfaces and CONNECTION ......ccuiiiuiiiiiieiieeiieie e 35
Connecting the Parallel Interface..........ccccouveeeiieeciiieiiiecie e 35
Connecting the USB INterface ..........ccooeeviiiiiiniiiiiiiiieeee e 36
Connecting the Network INterface .........ccoeeeciieeiiieeiieceeceecee e, 36

USINg the DIIVETS CD ...ooiiciiiieiiiecciie ettt e e saveeeaneeens 37
Chapter 5 - Consumables and Maintenance ..........c..ccccceeveveeviieennnnn, 38
Checking Consumable/Maintenance Item Usage..........ccccveeeveeeeiieeeiieeniie e 38
Replacement INAICAtIONS .......cccuviieiiieiiiieciie e e e 38
Consumable Item Order Information ...........cccceeceeeiieniiiiiiinieee e 39
Maintenance Item Order DetailS...........cooueiiiiiiiiiiiiiiiie e 40
Replacing Consumables/Maintenance [tems ............ccccveeeviieciieeciee e 40
Cleaning the LED Heads .......c.ccocouiiiiiiiiiiiecieeeee et 40
Cleaning the Paper Feed ROIIErs.........c.cooviiieiiiieiiieeeeeeeeeee e 41
Cleaning the TTumina Casing.........c.eeeccueeeiiieeiiiieeiieeeieeeeiee e e esreeesreeeseaeeesaeeenes 43
Chapter 6 - Optional ACCESSOTIES. ........civieiieiieeitie e 45
Accessory Order Information ...........ccceeecieeeiiieeiiie e 45
INStAllING ACCESSOTIES. ....eeutieiieeieieiie ettt ettt ettt ettt ettt et e eebeeeaeeas 46
Chapter 7 - Troubleshooting .........cccccceviieiiie i 47
Paper Jams - TTUMING.........ccooieiiiiiiiiiiecie e eaa e e 47
Trays 1 10 5 Side COVET: ...oiiiiiieeiiieeiie et e 47

MP Tray Side COVET: ....vviieiiiieciieceiee ettt ree e aee e sre e e saveeeenneeens 48

TOP COVET ittt ettt e e e e e e e ettt e e e e e e e e eennaaeeeensnseeeeannseeeas 49

Paper Jams - Duplex Unit (If Installed) ..........ccceeeiiieiiiiiiiieeceeeee e 52
Check Duplex Unit, Paper Jam.........ccccoeeviieeiiiieeiieeeee e 52
Avoiding Paper JAmS. ......cc.ooiiiiiiiiiiiiie s 55
Dealing with Unsatisfactory Printing...........ccocceeiieiiiiiieniiieiecceeeeee e 56
Chapter 8 - SPECITICAtIONS..........ccovieiiiii e 58
TTumina SPeCIfiCAtIONS. ......ccuuieiiieeciie ettt et e e e e saveeesaseeens 58
Appendix A - Display Panel Messages.........cccvvvviviveieeiieesiveiiieesiee s 60
AppendiX B - MENU SYSTEM........ccoiiiiiiccie st 62

[lumina GL Users Guide 5



CONFIGUIATION ..ttt ettt ettt et et ebeeeaeean 63

Page COUNL ...ooiiiiiiiie e 63
SUPPIIES LATC ..t 63
NETWORK ...t ettt st 64
Paper Size 1N Tray .....ccccvieeiiieeeeee et 64

N A1 157 80 F USRS PSPPSR 65
Configuration Example - Monochrome Pages Printed ............ccccooceeninnnenne. 65
Print Information..........ueoioiiiie e s 67
Print SECUIE JOD ..o 68
IMLEIMUS ...ttt ettt et e ettt ettt e et e et e eas 68
Tray COnfIGUIATION ........iiiiiiiiieiie ettt et et e s as 68
SYSEM AQJUSE ..o 73
Menus Example 1 - Tray 1 Transparencies.........ccecuveeeveeerieeerveeenieeeeereeeenennn 77
Menus Example 2 - MP Tray Paper Size ........ccccocveeviiieiiiieecieeecee e 77
Appendix C - Service, Safety and SUPPOIt........cccevieviieiieeciie e 79
Xanté Service and Support Information ..........cccceeveeeeiiieiiieeceeecee e 79
U.S. and Canada .........oc.ooiiiiiiiieeee e e 79
Xanté Authorized Service Providers .........cccoooeeiiiiiiiiiiiiiieeeeee e 79
Xant€ Contact LOCAIONS. .......eeiuiiiiieiieiie ettt 79
Sales and Service Dealers .........cccooiiiiiieiiiiiiiiieieee e 79
Telephone SUPPOTT ...c..eeieiiieiee e e e e e e aae e eaaeeenes 79
Automated Services for Your CONVENIENCE ........c.eevueerueeriieeieeniienieeieeeeeenees 79
QUICK REfEITAlS ...oeeiiiiieiiiee e 79
Technical Support REpreSentatives .........cceeecveeeiiiieeiiieeiee et eeveeesvee e 80
1-800-926-8393....c ettt 80
Latin AMETICA. ...eueiiiieiie ettt ettt et 80
Xanté Authorized Service Centers ........ccoeveerieeiiienieeieeie e 80
Xant€ Contact LOCAIONS ....cc.eevuieriiiiieiieeieeie e 80
Contacting XaNtE .......c.eeevviieeiiieeiieeeiieeeiieeeieeeeteeeereeesreeessreeeseseeesaseeenns 81
Regulatory Information............cueeeciieiiiiicii e 81
Federal Communications Commission (FCC) ........ccccvviviiiiviiieecieeeieeee, 81
FCC Declaration of Conformity .........cccceeeveeviiieeiiiieeniie e 81

FCC Radio Frequency Interference Statements ............cccecvveevveeevieeeiveeennnn. 82
120-VOIt MOAEIS ...t 82
230/240-Volt MOAEIS ....ooouiiiiieiieeiiee e 82
Industry Canada (IC)........coouiieiiiieeiie et sre e e sareeen 83
IC Radio Interference Statements ...........ccoceeiiiiiiiniiiiiene e 83

6 Ilumina GL Users Guide



120-VOLt MOAELS ..o ee e &3

230/240-Volt MOdEIS ....oooviiiiiiiiieiieeeeee e 83
European Union Council of the European Communities (EUCEC) ..................... 83
EUCEC Statements of CONfOrmance ...........ccceeveerieeiieenieniieerie e 83
Electromagnetic Conformance ............ccueeevuveeeiieeniieeniie e 83

Safety CONnfOrmMAanCe ...........occvieieiieeiiie e 83

Safety INformation ...........cccceiiiiiiiiiiie e e 83
SPECTIICALIONS ..eoviiiiiiiieeiieeeiee ettt e e e e e e aaeeetaeesneeeseseeesaseeennseas 85
EIECHIICAL .. 85
VOIEAZE ..veeeeeiieeiieeeee ettt e et e et e e st e e et e e s aeeesabeeesnaeeennnaeens 85

POWET <.t 85
Environmental ..........cooooiiiiiiiiiii e 86
TEMPETATUIE ..eeeieiiiieeeiiiie e e e et e e e e e e e e aae e e e esanaeeeeennaeaeens 86
Relative HUMIAILY ...ooeeoiiiiiiiieeieeee et 86
Material Safety Data Sheet (MSDS) .....ooooiiiiiiieeeee e 86
#58371301 for Type C7 Black Toner, P/N 200-100225 .......cccvveeevveeiiieeieeeeee 86
Emergency First Aid Procedures ............ccooceeiiiiiiiiiiiiiiecceeeeee e 86
Toner Swallowed (INZeSted) .....cccvveeiiiieeiieeee e 86

Toner Inhaled. ........coooiiiiii e 86

Toner Gets iN the EYes. ...cvviiiiiieiieceeeeeee e 86

Toner Gets on the SKin. .......ccoooiiiiiiiiii e 87
INEIEAIENLS. ...eeeviieeiie ettt e e e e e e e e v e e saneeesnseeensneeens 87
Carbon Black (3-1090): .eeiiiieieeiieee e e 87
Styrene Acrylate Copolymer 80-95%0) ....cceevvieiiiiiiiiieiieeieeeee e 87

WAX (5-15%0) et 87

STHCA (1390) oot 87
PhySical Data .......cccuviieiiieciieeeeeee e et 88
Fire and Explosion Hazard Data.............ccccceeeviiiiiiieiiiieccee e 88
Toxicological PrOPerties ........coouiiiieiiiiiieiieeiee e 88
ReEaCHIVILY DAta ....cccvvieeiiiiciiieeeeee e e e 89
Preventive IMEASUIES .......cc.eiiuiiiiieiie ettt ettt 90
Personal Protective EQUIPMENT .........ccouviiiiiieiiieeciee e 90
Engineering COontrolS ........cccoeiiiiiiiiiiiiieeiieie e 90

SPIL CIEANUD ..veeiviieeiiieeeiee ettt e eae e e sereeeaseeeanees 90

Waste DISPOSAL ...cccuviieiiiieciiiccee et e e 90
PrECAULIONS ..oovtiiiiiiiieee ettt et s 91
User’s ReSpOnSIDIItY ......cccuiiiiiiieciie et e e 91

[lumina GL Users Guide 7



Preparation Date of MSDS .......ooiiiiiieeeeeeeee e 91

Material Safety Data Sheet (MSDS).......oooiiiiiiiiieeee e 92
#58371201 for Type C7 Cyan Toner, P/N 200-100222 ........ccccvveevrieeiiieeieeeene 92
Emergency First Aid Procedures.............ccoooieiiiiiiiniiiiieeeceeeeee 92
Toner Swallowed (INgeSted) .......oevieriiiiieiiee e 92
Toner Inhaled ........ocooiiiii e 92
Toner Gets N the EYES ....ccvviiiiiieiieceece e 92
Toner Gets 0N the SKiN.........ccooiiiiiiiiiii e 92
INEGTEAIENLS ...veieeeiieeiie e e e e e e e e e e aaeeeaaeeensaeens 92
Styrene acrylate copolymer 80-95%) .....oovueeriiiiiiiiiiiieee e 92
WaAX (5-15%0) e 92
Pigment (3-1090) ..ooveeiiieiieeeeee e 93
STHCA (1-390) oottt 93
PhySical Data .......cccuvieeiiieeiieeee e e 93
Fire and Explosion Hazard Data .............cccceeeiiieiiiiiiiieeeecee e 93
Minimal fire hazard. Large quantities may cause risk of dust explosion. .93
Toxicological PrOPETties ........ccouiiiiiiiiiiieiieeieee e 94
ReEaCHIVILY Data ....cccvvieeiiieeiiecceeee e 94
Preventive MEASUIES .......c.coiiiiiieiiieieeiie ettt 95
Personal Protective EQUIPMENt .........ccovviiiiiieiiieeeiieeeee e 95
Engineering COntrolS ........cccooiiiiiiiiiiiiieeiieie e 95
SPIL CIEANUD ..veeeviieeiiieeeiee et rae e eae e e seveeeaaeeeaneas 95
Waste DISPOSAL ...cccuviieiiiieciieceee et 95
PIrECAULIONS ..outiiiiiiiieiie ettt et et 95
User’s ReSpOnSIDIItY ......cccviiiiiiiciieeiee et 96
Preparation Date of MSDS ......ooiiiiieeeeeeeeeee e 96
Material Safety Data Sheet (MSDS) ....ooooiiiiiie e 96
#58371101 for Type C7 Magenta Toner, P/N 200-100223 ..........ccceeeeenennne. 96
Emergency First Aid Procedures.............ccoooiiiiiiiiiniiiiieeeeeeeeeeee 96
Toner swallowed (INZESted) .......eooveeriiiiiiiiiieiee e 96
Toner inhaled. ........cooiiiiii e 97
Toner gets in the EYeS. ....c.eiiiiiiiiiiiee e 97
Toner gets on the sKin. ..ot 97
INETEAIENLS ...viieeeiieeiie et e e e e are e e aaeeesaeeennaeeas 97
Styrene acrylate copolymer 80-95%) .....oevveeiiiiiiiiiieieeee e 97
WAX (5-15%0) e 97
Pigment (3-1090) ..ooeeeiiieiieeeeeee e e 97

8 Ilumina GL Users Guide



STHEA (1-3%) eerveeeereeeeeseeeeesseeseeseeeessseeseesseeeeesssesessssseesseseseesseeseseesessenes 97

PhySical Data .......cccuviieiiieiieeee e e e 98
Fire and Explosion Hazard Data.............cccceveviiiiiiiiiciieccee e 98
Toxicological PrOPErties ........coouiiiiiiiiiiieeieeeee e 98
ReEaCHIVILY DAta ....ccvviieiiiiciiieeeeee e e e 99
Preventive IMEASUIES .......cc.eeiuieiiieiie ettt et 99
Personal Protective EQUIPMENt .........ccovviiiiiiieiiieeciie e 99
Engineering COontrols ........cccooiiiiiiiiiiiiiieiieie e 99
SPIL CIEANUD ...eeevieeeiiiieeiie ettt e e e e e e sareeeeaeeenes 100
Waste DISPOSAL ....ccuviiiiiiieeiiiecee et 100
PrECAULIONS ..oouiiiiiieiiee ettt ettt 100
User’s ReSponSibility .......cccuvieiiiiiiiiieciieeeeeee e 101
Preparation Date of MSDS .......ooiiiiiieeeeeeeeeeee e 101
Material Safety Data Sheet (MSDS) .....oooouiiiiiiieeee e 101
#58371001 for Type C7 Yellow Toner, P/N 200-100224 ...........cccvveevveennnee. 101
Emergency First Aid Procedures ............cccoooiiiieiiieiiiniiieeeeeceee e 101
Toner swallowed (INZESted) ......cevoveeriiiriiiiiiiiieee e 101
Toner inhaled. ..o 101
Toner Gets N the EYES. ..eccvviieiieeeiiieeieeeee et 101
Toner gets on the SKIN. .....ccoooiiieiiiieiieceeee e 102
INGTEAIENLS ...eeieiiieciie ettt e s e e e e e re e e areeeaneas 102
Styrene acrylate copolymer (80-95%0) ...cccveeriieiiiiiiiiieieeeeee 102
WaX (5-15%0) e 102
Pigment (3-1090) ..oeueeiieeiieeee e e 102
STHCA (1-390) oottt 102
PhySical Data .......cccuvieeiiieciiiece e e 102
Fire and Explosion Hazard Data .............cccceeeiiiiniiieiiieeeeeee e 103
Toxicological PrOPErties .........cceeiieiiiiiieiieiiieiee et 103
ReaCtIVILY Data......cc.ueeeiiieeiiieciie et 104
Preventive MEASUIES .......cc.eiiiieiiieiieeiee ettt ettt 104
Personal Protective EQUIPMENt .........cccvviiiiiiieeiiiiiieeee e 104
Engineering Controls .........cocceiiiiiiieniiiiieieeeesee e 104
SPIL CIEANUD ..eeeeeiieeiiiieeiee ettt e e ae e e sareeeeaeeenns 104
Waste DISPOSAL ....cc.viieiiiieeiieecee e 105
PrECAULIONS ..oouiiiiiieiieie ettt ettt 105
User’s ReSponsibility ........cccceccuiiiiiiiiiiieeieeee e 105
Preparation Date of MSDS .......ooiiiiiiiieeeeeeeee e 105

[lumina GL Users Guide 9



Chapter 1 - Introduction

Congratulations on buying a Xanté [lumina GL Digital Color Press. Your new
Ilumina is designed with advanced features to give you clear, vibrant color prints and
crisp black and white pages at high speed on a range of media.

Features
The following features are standard:

*  Up to 36 pages per minute in full color for fast printing of high impact color
presentations and other documents.

*  Up to 40 pages per minute in black and white for fast and efficient printing of
all general purpose documents not requiring color.

* 1200 x 600 dpi (dots per inch) print resolution for high quality image
production showing the finest detail.

*  Xanté MultiBit technology produces smoother gradations of color to lend
photographic quality to your documents.

* Single Pass Color Digital LED technology for high speed processing of your
printed pages.

* 10/100/1000 BaseT network connection lets you share this valuable resource
among users on your office network.

* USB 2.0 and parallel (IEEE-1284) interfaces.
* PCL, PS, IBM PPR, Epson FX emulations.

Additionally, the following options are available:

» Additional paper trays for loading a further 530 sheets at a time to minimize
operator intervention, or different paper stocks for letterhead stationery,
alternative paper sizes or other print media:

*  2nd/3rd Tray (530 sheets each)
» High Capacity Trays (HTraysF) (1590 sheets)

’.e.e.‘ 1. Tray configurations are: Tray 1 only, Tray 1 + 2nd Tray, Tray
1 + 2nd Tray + 3rd Tray, Tray 1 + HCTray, Trayl + 2nd Tray
+ HCTray.
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2. If the [lumina already has a High Capacity Tray installed,
it can only accommodate one additional tray (to give the
maximum total of five).

Automatic two-sided (duplex) printing for economical use of paper and
compact printing of large documents.

Hard disk drive enables job spooling and verified printing.
Additional memory

Printer stand

About This Guide

’I_E.J Images used in this manual may include optional features that your Ilumina does not

have installed.

This manual is your user’s guide (check the web site, www.xante.com, for the most
up-to-date version) for your [lumina and forms part of the overall user support
documentation listed below:

The Hardware Installation Guide describes how to unpack, connect, and turn
on your [lumina. This is a paper document that is packaged with the [lumina.

This User’s Guide helps you become familiar with your Ilumina and
make the best use of its many features. Guidelines are also included for
troubleshooting and maintenance, to ensure that it performs at its best.
Additionally, information is provided for adding optional accessories as
your printing-needs evolve. This is an electronic document stored on the
Documentation CD.

The Printing Guide for Windows users and Mac users helps you operate your
[lumina effectively and efficiently. This is an electronic document stored on
the Documentation CD.

The Warranty and Safety Information will assist you with establishing safe
conditions and set up, as well as detailed warranty information. This is a
paper document that accompanies the Ilumina.

The Quick Reference Manual will help you quickly identify key features and
how to operate the [lumina. This is a paper document that accompanies the
printer.
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*  The Network and Configuration Guide provides machine configuration and
network configuration information. This is an electronic document stored on
the Documentation CD.

*  The Software Installation Guide details consumable items and optional
accessories and describes how to install them. These are paper documents
that are packaged with the consumables and optional accessories.

*  Online Help features online information accessible from the [lumina driver
and utility software.

Online Usage
This guide is intended to be read on screen using an Adobe Acrobat Reader. Use the
navigation and viewing tools provided in Acrobat.

You can access specific information in two ways:

* In the list of bookmarks down the left hand side of your screen, click on
the topic of interest to jump to the required topic. (If the bookmarks are not
available, use the “Table of Contents”.)

* In the list of bookmarks, click on Index to jump to the Index. (If the
bookmarks are not available, use the “Table of Contents”.) Find the term of
interest in the alphabetically arranged index and click on the associated page
number to jump to the page containing the term.

Printing Pages
The whole manual, individual pages, or sections may be printed. The procedure is:

1. From the toolbar, select [File], then [Print] (or press the Ctrl + P keys on PC
terminals or Apple and P keys for Mac users).

2. Choose which pages you wish to print:
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a. [All pages], (1), for the entire manual.
b.  [Current page], (2), for the page at which you are looking.

c. [Pages from] and [to], (3), for the range of pages you specify by entering
their page numbers.

Will D faster and Erapnics Will 0 printea at m

The line art graphics in this:
Postscript. Soif you plan to
manual choose the PostScri
the line art graphics will onh
resolution.

Ifyour applications vary so much that neither dr
‘your naeds, you could choase to install both. T
plan to use most of the time to be your Window
applications allow you to choose a different pri
print dialogue, 5o you can print using the altern

3. Click on [OK].

Safety Warnings
Please be careful to read and understand the safety warnings in this section before
operating the Ilumina.

® Ensure all warning and instruction labels on the product are read, understood and
followed in order to prevent any risk of injury.
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Ensure this and all other documentation is read carefully and retained for
future reference.

The Ilumina unit weighs 159 Ib. (72 kg); three people are required to lift the
[lumina safely and prevent any risk of personnel injury.

The product must be placed on a flat, solid surface strong enough to support its
weight to prevent any risk of injury.

Ensure that there is adequate ventilation all around the product to prevent
overheating and any risk of fire.

Ensure the power source matches the rating on the product labeling. For details,
consult your dealer or power provider to ensure no risk of fire or shock exists.

Ensure both the [lumina and main power switch are in the OFF position before
connecting the AC power cable.

This product has a grounded plug as a safety feature and will only connect to a
grounded socket. Never circumvent this feature; doing so creates a risk of fire or
shock.

If using an extension cable or power strip ensure that the total current rating
(amperes) of all connected equipment is less than the maximum rating of the
extension cable, power strip, or wall outlet. Otherwise fire or shock may occur.

Ensure the power cable is routed so as not to be damaged or cause a trip hazard. If
the cable becomes frayed or damaged replace it immediately to prevent any risk of
shock.

© 0 0 0 0 0 0 o0 0 0

Do not twist, constrict, or knot the power cable as this can cause overheating which
may lead to fire or electric shock.

%,

Ensure the power socket to which the Ilumina is connected is easily accessible at all
times.
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Do not connect or disconnect the power plug with a wet hand as this may cause
electric shock.

Always hold the power plug to connect/disconnect the power cable to/from the main
socket. Unplugging by pulling on the cable can cause fraying and may lead to fire or
electric shock.

Use only the power cable supplied. Using a power cable not intended for this product
may lead to fire or electric shock.

To avoid risk of fire and electric shock, do not use the power cable supplied with this
product for any other electrical equipment.

If you do not connect the power cable or any other cables as directed in the User’s
Guide, this may result in a fire.

Ensure loose clothing and hair are kept clear of moving parts when Ilumina is in
operation to prevent possible risk of injury.

To prevent burns when the [lumina cover is open, do not touch the fuser unit. Allow it
to cool before touching and always use the handle to lift the fuser.

If the [lumina casing gets extremely hot or smokes or if the [lumina emits unusual
smells or abnormal noises, there is a risk of fire. Unplug the main power cable and
contact your dealer.

If the Tlumina has been knocked over or damaged, there is a risk of electric shock, fire
and/or injury. Unplug the main power cable and contact your dealer.

If any liquid (water, coffee, etc.) is allowed to enter the Ilumina, there is a risk of fire.
Unplug the main power cable and contact your dealer.

Do not place containers containing liquid on the Ilumina as electric shock, fire and/or
injuries may occur.
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If any foreign objects (paper clips, pencils, etc.) are allowed to enter the [lumina,
there is a risk of electric shock, fire and/or injury. Unplug the main power cable
before removing the object.

Do not introduce foreign objects into the ventilation holes or operate the I[lumina with
the rear cover open as electric shock, fire and/or injuries may occur.

Do not use an extremely flammable spray near the [lumina as the Ilumina contains
high temperature parts that may cause a fire.

Switch the [lumina off before cleaning to prevent any risk of injury. Clean using a
damp cloth. Do not use liquid or aerosol cleaners.

Do not carry out any operations on the [lumina that are not specified in the User’s
Guide. This may result in electric shock, fire and/or injury.

After installing additional memory, the cover door must be closed and secured to
prevent risk of fire.

Take care with toner powder. If swallowed, induce vomiting and seek medical
attention. Never attempt to induce vomiting if person is unconscious.

Take care with toner powder. If inhaled, move the person to an open area for fresh air.
Seek medical attention.

Take care with toner powder. If it gets into the eyes, flush the infected eyes with
large amounts of water for at least 15 minutes keeping eyelids open. Seek medical
attention.

Take care with toner powder. Spills should be treated with cold water and soap to
help reduce risk of staining skin or clothing.

Do not throw toner cartridges or image drum cartridges into a fire as you may receive
burns from a dust explosion.

000
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Chapter 2 - Overview and Recommendations
Opening and Closing the Top Cover

To open the top cover, squeeze the top cover handle (1) to release the catch and raise

the cover.
= -
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Opening Top Cover Closing Top Cover

To close the top cover, push gently (1) until the cover stops midway and then push
harder (2) to close the cover completely. Ensure that the cover is securely closed.

Identifying Major Components
The major components of your [lumina are identified in the following graphics.

1. Paper holding arm 7. Tray 1 (paper tray)
2. Top cover (face-down stacker) 8. Control panel
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3. MP Tray (multi-purpose tray)
4. Tray 1 side cover

5. Paper size label

6. Paper guage

9. Top cover handle
10. Face-down stacker
11. Power (on/off) switch

12. Face-up stacker

13. Interface unit

14. Network interface connector

15. Parallel interface connector

16. USB interface connector
17. Power connector

18. Ventilation openings

19. Image drum cartridge & toner cartridge (Cyan) 25. Fuser unit

20. Image drum cartridge & toner cartridge (Magenta)  26. LED heads

21. Image drum cartridge & toner cartridge (Yellow) 27. Belt unit

22. Image drum cartridge & toner cartridge (Black) 28. Drum basket handle

23. Toner cartridge
24. Image drum cartridge
18 Tlumina GL Users Guide
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Software Supplied
CD:

¢ Contains drivers, utilities, network software, and documentation in electronic
form to describe how to use the Ilumina for day-to-day tasks.

Paper Recommendations
Your Ilumina will handle a variety of print media, including a range of paper weights
and sizes, transparencies, labels and envelopes. This section provides general advice
on choice of media, and explains how to use each type.

The best performance will be obtained when using standard weight 20 — 24 Ib. (75
— 90 g/m?) paper designed for use in copiers and laser printers/digital color presses.
For example, a suitable type is HammerMill® Laser Print, Radiant White 24 lb. US
Bond.

Use of heavily embossed or very rough textured paper is not recommended.

Pre-printed stationery can be used, but the ink must not offset when exposed to the
high fuser temperatures used in the printing process.

® Using pre-printed stationary that does not meet this criteria can cause
non-warranty fuser and/or consumable damage.

Envelopes should be free from twist, curl or other deformations. They also should
be of the rectangular flap type, with glue that remains intact when subjected to hot
roll pressure fusing used in this type of digital color press. Window envelopes are not
suitable.

® Use of envelopes that do not meet this criteria can cause non-warranty fuser
and/or consumable damage.

Transparencies should be of the type designed for use in copiers and laser printers/
digital color presses. In particular, avoid non heat-resistant office transparencies
designed for use by hand with marker pens. These will melt in the fuser and cause
damage.

® Use of transparencies that do not meet this criteria can cause non-warranty
fuser and/or consumable damage.
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Labels also should be of the type recommended for use in copiers and laser printers/
digital color presses, in which the base carrier page is entirely covered by labels.
Other types of label stock may damage the [lumina due to the labels peeling off
during the printing process.

Suitable types of labels are:
*  Avery White Laser Label types 7162, 7664, 7666 (A4), or 5161 (Letter)

® Use of labels that do not meet this criteria can cause non-warranty fuser
and/or consumable damage.

Paper Input and Output Information
The following table relates paper parameters to input trays (Tray 1 to Tray 5
[numbering from the top] and MP Tray) and to output areas (Face-down stacker and
Face-up stacker).

20 Tlumina GL Users Guide



Type Size Weight Input/Output
Plain paper A3, A3 Nobi, 17-571b. Any Tray
A3 Wide, A4, Any Stacker
A5, A6, B4, BS,
Letter, Legal 13,
Legal 13.5, Legal
14, Executive,
Tabloid, Tabloid
Extra
Custom 17-571b Any Tray
W:3.94" - 12.91" Face-up Stacker
L:5.82"—18"
Custom 15-711b. MP Tray
W:3.12" - 12.91" Face-up Stacker
L:3.54"— 18"
Banner 34 1b. MP Tray
W: Letter width recommended Face-up Stacker
L: 18" —48"
Index card: 3" x 5" 15-711Ib. MP Tray
Face-up Stacker
Postcard -- -- Tray 1, MP Tray
Face-up Stacker
Envelope 4.72" x 9.25" 23 Ib. MP Tray
3.54" x 8.07" Face-up Stacker
9.25"x 4.72"
9.25"x 4.13"
9.45" x 13.07"
8.50" x 10.91"
4.69"x 7.76"
8.27" x 11.69"
12.76" x 9.02" Based on 24 Ib.
9.02" x 6.38"
8.66" x 4.33"
8.88" x 3.88"
9.5"x 4.13"
7.5" x 3.88"
Labels A4, Letter, B5 0.004" —0.008" MP Tray
Face-up Stacker
Transparencies A4, Letter 0.004 in Tray 1, MP Tray
Glossy paper Face-up Stacker
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Trays and Stackers

Trays 1 To 5
Tray 1 is the standard blank paper input tray and can hold up to 530 sheets of 20 Ib.
(75 g/m?) paper. Additional trays, to give a total of five, can be added to give a total
tray capacity of 2650 sheets of 20 1b. (75 g/m?) paper.

If you have identical paper stock loaded in another tray (for example Tray 2 or the
MP Tray), you can have the [lumina automatically switch to that other tray when the
current tray runs out of paper. This function can be enabled by driver settings when
printing from a Windows application or by a menu setting when printing from other
applications.

MP Tray
The multi-purpose tray is used for media sizes in addition to those of the standard
trays, heavier media weights and special media.

The multi-purpose tray can handle the same sizes as the standard trays but in weights
up to 73 Ib. (330 g/m?). For very heavy paper stock use the face-up paper stacker.
This ensures that the paper path through the Ilumina is almost straight.

The multi-purpose tray can feed paper widths as small as 3" (76.2 mm) and as wide
as 12.91", and lengths up to 47.24" (1200 mm). For banner printing, recommended
sizes are 35.43" and 47.24" long and weight up to 34 1b. (128 g/m?).

Use the multi purpose tray for printing on envelopes and transparencies. Up to 100
sheets of transparencies or 25 envelopes can be loaded at one time, subject to a
maximum stacking depth of 1 in.

Paper or transparencies should be loaded print side up and top edge into the MP
Tray of the Ilumina. Do not use the duplex (two-sided printing) function for
transparencies.

Face-Down Stacker
The face-down stacker on the top of the [lumina can hold up to 500 sheets of
20 1b. (80 g/m?) standard paper, and can handle paper stocks from 17 — 57 1b.
(64 — 216 g/m?). Pages printed in reading order (page 1 first) will be sorted in reading
order (last page on top, facing down).
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Face-Up Stacker
The face-up stacker should be opened and the tray extension pulled out when
required for use. (With the face-up stacker either open or closed, the driver setting of
Face Down will successfully direct prints to the Face-Down stacker.)

The face-up stacker can hold up to 200 sheets of 20 Ib. (80 g/m?) standard paper and
can handle stocks up to 73 1b. (330 g/m?).

Always use this stacker and the multi-purpose tray for paper stocks heavier than
57 1b. (216 g/m?).

Duplex Unit (If Installed)
This feature provides automatic two-sided printing on plain paper fed from Trays 1 —
5 or the MP Tray. Applicable paper sizes are:

A6 A4LEF B4 Custom size

A5 Letter Tabloid (3.9" - 12.9" wide,
B5 LetterLEF Tabloid Extra 5.8" 18" long), using
B5LEF Legal 13" A3 paper stocks in the
Executive Legal 13.5" A3 Wide range of 20 Ib. bond
A4 Legal 14" A3 Nobi to 65 Ib. cover

(75— 188 g/m?).
Tray and Stacker Examples

Loading Trays 1 TO5

Tray 1 is used in the following example.
1. Pull out the tray.

2. Press the paper rear stopper tab (1) and adjust the tab to the required paper size.

Adjust Rear Stopper Tab Fan Paper
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3. Fan the paper to be loaded then jog the edges of the stack on a flat surface to
make it flush.

4. Load the paper (face down and top edge towards the right for letterhead paper),
press the tab (2) on the paper guide and adjust the guides (3) for a snug fit to
the paper.

To avoid paper jams:

. Do not leave space between the paper and the guides or rear stopper.
. Do not overfill the paper tray. Capacity depends on the paper type.

. Do not load damaged paper.

. Do not load paper of different sizes or types at the same time.

Load Paper Push Tray into llumina

5. Gently push the tray back into the Ilumina.
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Using the MP Tray

1. Squeeze the handle (1) and open the multi-purpose tray.

Open Multi-Purpose Tray Extend Supports and Adjust Guides
2. Fold out the paper support section and swivel out the extension supports (2).
3. Adjust the paper guides (3) to the size of the paper being used.

4. Fan the paper to be loaded then jog the edges of the stack on a flat surface to
make it flush.

Fan Paper Load Paper

5. Load the paper.
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. For single-sided printing on letterhead, load the paper into the
multi-purpose tray with pre-printed side up and top edge into the
[lumina.

. For two-sided (duplex) printing on letterhead, load the paper with
pre-printed side down and top edge away from the [lumina.

. Envelopes should be loaded face-up with long edge into the [lumina. Do
not select duplex printing on envelopes.

. Do not leave space between the paper and the guides.

. Do not exceed the paper capacity of approximately 230 sheets, 100
transparencies or 25 envelopes. Maximum stacking depth is 1".

Using the Stackers

Face-Down Stacker
When the face-up stacker (1) on the left side of the [lumina is closed (its normal
position), paper is ejected to the face-down stacker on the top of the Ilumina.

Face-Down Stacker

Face-Up Stacker
The face-up exit path is used for heavy paper (cardstock, etc.), envelopes,
transparencies, and labels.
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Open the Stacker Flip Out the Support
2. Flip out the paper support (2).

3. Swivel out the paper support extension (3).

Open Support Extension

000
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Chapter 3 - Control Panel

The control panel can be swivelled to 90° (maximum) upwards from its base position
(1) as required for ease of use.

Control Panel Positioning

Buttons and Lights

The parts of the control panel are identified and briefly explained as follows:

Control Panel

1. Shutdown/Restart button
Hold down for more than 2 seconds for a soft shutdown. You can then press
this button again for a restart or use the Power switch to turn off the Ilumina
completely.

2. Ready light
On: indicates ready to print
Flashing: indicates processing print data
Off: indicates unable to receive data (offline)
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10.

I1.

Attention light

Off: indicates normal operation

Flashing: indicates error(s) present but printing can continue
On: indicates error(s) present and printing cannot continue

Display panel
Displays status and setup information for the Ilumina and user help information
in your chosen language

Up-arrow button
Enters menu mode and enables upward movement through the displayed list of
menu items

Down-arrow button
Enters menu mode and enables downward movement through the displayed list
of menu items

Back button
Returns to the previous higher level menu item

Enter button
Enters menu mode and selects the menu item highlighted in the display panel

Online button
Switches between online (Ilumina ready to receive data) and offline (Ilumina
not ready to receive data)

Cancel button
Cancels current print job

Help button
Provides additional textual or image data to supplement what is displayed on
the display panel

Display Panel Messages
There are four types of display panel messages:

Status information
Menu (functions) information
Configuration information

Help information
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Status Information
Status information is associated with three [lumina states:

In the Information state, such as idling or printing, the Ilumina is able to
process print jobs.

In the Warning state, the [lumina has encountered some minor problem but is
still able to process print jobs.

In the Error state, the [lumina has encountered a problem and cannot
continue printing until the user has intervened and removed the cause of the
trouble.

The top two lines of the display panel show the Ilumina status. The bottom of the
display panel normally shows a bar chart of the toner usage.

Menu (Functions) Information
There are three types of menu (functions) information:

User menus: accessed by pressing the Enter button, Up-arrow button, or
Down-arrow button on the control panel. These menus are available to the
general user to make various settings that are used in the running of the
[lumina.

Administrator menu: accessed by pressing the Enter button for more than 2
seconds while turning on the [lumina power supply (including Restart).
Available to administrator level users. Restricts the changes that general
users can make via the user menus.

System maintenance menu: accessed by pressing the Up-arrow and Down-
arrow buttons together for more than 2 seconds while turning on the [lumina
power supply (including Restart). Available to support staff to allow [lumina
configurations and special functions to be set.

Configuration Information
Configuration information displays Ilumina configuration information such as
internal firmware versions.
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Menu options at each level can be scrolled through by moving the highlight with the
Up-arrow/Down-arrow buttons and a highlighted option at that level can be selected
by pressing the Enter button. When the lowest level menu has been selected, you
can change the setting for that menu by selecting the required highlighted value
from a list or by entering a numeric value. In other cases, you can display or print
configuration information.

Help Mode
When an error has occurred, press the Help button. Information displays that will
help you correct the error.

Display Panel Messages
The display panel messages, supplemented by the Help messages where appropriate,
are intended to be self-explanatory. More information on typical messages is
provided in “Appendix A — Display Panel Messages.”

Using the Menus

I!!l Menu details are given in “Appendix B — Menu system” for reference.

The Enter, Up-arrow, Down-arrow and Back buttons are used to move through the
Ilumina menus. You can adjust settings (e.g. set the paper size for Tray 1) or view
information (e.g. how much is left of a selected consumable).

Many of these menu settings can be, and often are, overridden by settings in the
Windows printer drivers. However, several of the driver settings can be left at
“Printer Setting,” which will then default to the settings entered in the front panel
menus.

The steps involved in using the menus are typically as follows:
1. Ensure that the display panel indicates that the [lumina is ready to print.

2. Enter User menu mode by pressing either the Enter button or the Up-arrow or
Down-arrow button and press the latter two repeatedly until the desired menu
is highlighted in the displayed list.

3. Press the Enter button to select this menu.

4.  Press the Up-arrow or Down-arrow buttons repeatedly until the desired item is
highlighted.
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5. Press the Enter button to select this liem.

6.  Press the Up-arrow or Down-arrow buttons repeatedly until the desired Value is
highlighted.

7. Press the Enter button to select this Value. (If you are setting a parameter,
ensure that an asterisk (*) appears beside the selected parameter Value.)

8. Press the Online button to exit menu mode and return to the ready to print
status.

Refer to “Chapter 4 - Getting Started” and to “Appendix B — Menu System” for
examples of using the menus.
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Chapter 4 - Getting Started

This chapter provides information to help you get started with using your Xanté

Digital Color Press.

lumina Location

Check that you have sufficient space for access around and above your [lumina.

20cm 8in

i

|
(e

/
—

60cm

24in

-

100cm 40in

=

llumina Access Space

Turning Off/On
Turning Off

1.  Hold down the Shutdown/Restart button (1) on the control panel for at least 2
seconds to start the shutdown process.

On/Off Switch

Shutdown/Restart Button
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2. When the display panel shows that you can either turn off or restart the
Ilumina, use the On/Off switch to turn off the Ilumina.

Turning On

’I_e.e_“ If the display panel shows that you can either turn off or restart the llumina, press
Shutdown/Restart to turn on the Ilumina.

1. If the [lumina is turned off (no power), use the On/Off switch to turn on the
[lumina.

On/Off Switch

Changing the Display Language
The default language used by your printer for display messages and
for report printing is English. If required, this can be changed using
the Panel Language Download Utility located on the installation CD
under Optional Utilities.

Checking Current Settings
Carry out the following steps to generate a Configuration report (Menu Map) to
confirm that your Ilumina is correctly configured.

1. Ensure that there is Letter paper in Tray 1 (to be used in this operation).

2. Ensure that the display panel indicates that the [lumina is ready to print.

3. Press the Up-arrow or Down-arrow buttons repeatedly until Print Information
is highlighted.

4. Press the Enter button to select Print Information.

5. Press the Up-arrow or Down-arrow buttons repeatedly until Configuration is
highlighted.
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6.  Press the Enter button to select Configuration.

7. Press the Enter button to execute the command and a Configuration document
is printed.

8. After printing the configuration document, the Ilumina returns to the ready to
print status.

9. You can use this document to check your [lumina configuration. System values
and installed accessories are listed at the top of the first page while status
values and settings follow.

Interfaces and Connection
Your [lumina is equipped with a selection of data interfaces:

» Parallel—For direct connection to a PC. This port requires a bi-directional (IEEE
1284 compliant) parallel cable.

*  USB—For connection to a PC running Windows 98 or above (not Windows 95
upgraded to Windows 98) or Macintosh. This port requires a cable conforming to
USB version 2.0 or above.

The [lumina may not work if a USB-compatible device is connected concurrently
with other USB-compatible machines.

When connecting multiple printers and/or digital color presses of the same type,
they appear as **¥%* H¥xkx (2) ***x% (3) etc. These numbers depend on the
order of connecting or turning on each of these devices.

e Ethernet—For network cable connection.

’I_e.-=|| Interface cables are not supplied with your [lumina.

Connecting the Parallel Interface
1. Turn off the [lumina and the computer.

2. Connect a parallel cable between the [lumina and computer.

[lumina GL Users Guide 35



Connect the Parallel Cable

3. Turn on the llumina and then the computer.

Connecting the USB Interface
Do not connect the USB cable at this time. You will be instructed when to connect
the USB cable when you run the Drivers CD.

If you are connecting your Ilumina directly to a stand alone computer proceed to the
section entitled “Printer Drivers.”

Connecting the Network Interface
I. Turn off the [lumina and the computer.

2. Connect an Ethernet cable between the Ilumina and an Ethernet hub.
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Connect Ethernet Cable

3. Turn on the llumina and then the computer. If your [lumina is to be installed
as a network device, please refer to the relevant section in the Software
Installation Guide and/or the Network and Configuration Guide for further
details on how to configure the network connection before installing the drivers
for the [lumina.

’I_-.-.»=|| Administrator’s authority is required when installing a network connection.

Using the Drivers CD
For instructions on installing the drivers and other software, refer to the Software
Installation booklet.
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Chapter 5 - Consumables and Maintenance

This section explains how to replace consumable and maintenance items when due.
As a guide, the life expectancies of these items are:

*  Black Toner — 18,500 Letter pages at 5% coverage.
*  Cyan, Magenta, Yellow Toner— 16,500 Letter pages at 5% coverage

The printer is shipped with sufficient toner for 7,500 Letter pages in the print
cartridges of which 1 — 2,000 Letter pages of toner are used to charge the image
drum.

* Image drum — 42,000 Letter pages average life
* Transfer belt — Approximately 100,000 Letter pages
*  Fuser — Approximately 100,000 Letter pages

*  Waste toner — 30,000 Letter pages average life

Checking Consumable/Maintenance Item Usage
At any time, you can check how much of each consumable/maintenance item is left
by using the appropriate menus. For example, enter the menu system and follow the
path:

[Configuration] - [Supplies Life:] - [Cyan Toner]

The percentage of Cyan Toner remaining is displayed on the display panel and the
Ilumina then returns to the ready to print status.

Replacement Indications
The display panel provides messages to the effect that consumables/maintenance
items are running low or nearing end of life followed some time later by a message
that replacement is required. You should replace the item as soon as possible after this
message is displayed to avoid the possibility of print quality being compromised.

The paper feed rollers and the multi-purpose (MP) tray feed rollers do not have any
replacement warning messages. Recommended replacement: after approximately
120,000 Letter/A4 sheets, long edge feed, 20 1b. - 24 1b. (75 g/m?- 90 g/m?); heavier
weights and larger sheet sizes will reduce the estimated life ratings.
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Consumable Item Order Information

Item

Life

Order Number

Toner, Black

18,500 Letter/A4 pages @
5% coverage, long edge
feed, 20 1b. - 24 1b. (75 g/
m? to 90 g/m?)

200-100225

Toner, Cyan

16,500 Letter/A4 pages @
5% coverage, long edge
feed, 20 Ib. - 24 1b. (75 g/
m? to 90 g/m?)

200-100222

Toner, Magenta

16,500 Letter/A4 pages @
5% coverage, long edge
feed, 20 Ib. - 24 1b. (75 g/
m? to 90 g/m?)

200-100223

Toner, Yellow

16,500 Letter/A4 pages @
5% coverage, long edge
feed, 20 Ib. - 24 1b. (75 g/
m? to 90 g/m?)

200-100224

Image drum, Black

42,000 Letter/A4 pages
avg, long edge feed, 20 Ib.
- 24 1b. (75 g/m? - 90 g/m?)

200-100230

Image drum, Cyan

42,000 Letter/A4 pages
avg, long edge feed, 20 lb.
- 24 1b. (75 g/m? - 90 g/m?)

200-100227

Image drum, Magenta

42,000 Letter/A4 pages
avg, long edge feed, 20 lb.
- 24 1b. (75 g/m? - 90 g/m?)

200-100228

Image drum, Yellow

42,000 Letter/A4 pages
avg, long edge feed, 20 Ib.
- 24 1b. (75 g/m? - 90 g/m?)

200-100229
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Maintenance Item Order Details

Item Life Order Number
Fuser unit 100,000 Letter pages 110V: 200-100233
220V: 200-100234
Belt unit 100,000 Letter pages 200-100232
Waste toner bottle 30,000 Letter pages at 5% 200-100235
coverage, long edge feed,
20 Ib. - 24 1b.
(75 g/m? - 90 g/m?)

Replacing Consumables/Maintenance Items
Each consumable or maintenance item comes complete with its own installation
details which give full instructions on replacement. You are advised to follow these
instructions carefully.

W Only use genuine Xanté consumables to ensure the best quality and performance
from your hardware. Non-Xanté products may damage your [lumina’s performance
and void your warranty. Specifications subject to change without notice. All
trademarks acknowledged.

Cleaning the LED Heads

You are advised to clean the LED heads:

e any time you replace a toner cartridge (a LED lens cleaner is enclosed with each
replacement toner cartridge)

* if printing is showing signs of faded images, white stripes or blurred letters

You can use an LED lens cleaner or dry, soft cloth for cleaning the LED heads.
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1. Open the top cover.

Open Top Cover Clean LED Lens Heads

2. With an LED lens cleaner or soft cloth, gently wipe each of the four heads (1).
Move the cleaner as shown, using a clean section of the cleaner with each pass.

Be careful not to damage the guards (2).

3. Close the top cover.

o
=
>
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Cleaning the Paper Feed Rollers
Clean the paper feed rollers if paper jams frequently occur.
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1.  Remove items like a wrist watch or bracelet and follow the correct steps to turn
the [lumina off.

Turn Off Open Tray 1; Pull out Paper Guide Plate

2. Open Tray 1 side cover and pull out the paper guide plate (1).

3. Remove Tray 1 completely from the [lumina.

Remove Tray 1 Clean Paper Feed Rollers

4. Gaining access through the gap left by Tray 1, wipe the 3 paper feed rollers (2)
with a soft cloth lightly moistened with water.
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5. Replace Tray 1.

Replace Tray 1 Replace Paper Guide Plate; Close Side Cover
6.  Return the paper guide plate to its original position and close Tray 1 side cover.

7. Turn on the Ilumina.

Turn On llumina

Cleaning the llumina Casing

1.  Follow the correct steps to turn the [lumina off.

Turn llumina Off Clean llumina Exterior Casing

[lumina GL Users Guide 43



2. Wipe the I[lumina surface with a soft cloth moistened sparingly with water or
neutral detergent.

3. Usea soft, dry cloth to dry the [lumina surface.

4. Turn on the Ilumina.

Turn on llumina
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Chapter 6 - Optional Accessories

This section describes optional accessory equipment for your [lumina. The following
accessories are available:

*  Duplex unit

*  Hard Disk Drive

* additional RAM memory

*  Printer stand (not compatible with high capacity tray)

» second, third paper tray (to increase paper input capacity)

* high capacity tray (equivalent to three paper trays)

I-.-!l Tray configurations are:

Tray 1 only

Tray 1 + 2nd Tray

Tray 1 + 2nd Tray + 3rd Tray
Tray 1 + HC Tray

Tray 1 + 2nd Tray + HC Tray

If a high capacity feeder is installed, the [lumina can accommodate
only one additional tray (to give the maximum total of five).

Accessory Order Information

Item Part Number
Duplex unit 250-100082
Hard Disk Drive (HDD) 100-100913
Additional RAM memory

512 MB 100-100713
Printer stand 250-100085
Second, third paper tray 250-100081
High capacity tray (HC) 250-100083
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Installing Accessories
Each accessory comes complete with its own documentation which gives full
installation instructions. You are advised to follow these instructions carefully.

After installation, print out a Menu Map (Configuration document) to check that the
installation has been successful.

For the following accessories, you have to change the appropriate setting in your
Ilumina driver(s):

*  paper tray(s)
* RAM

e Duplex Unit
Refer to the Printing Guide for driver setting details.
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Chapter 7 - Troubleshooting

This chapter covers dealing with issues that may arise when using the Ilumina Digital
Color Press. The following paragraphs describe actions to take in the event of a
paper jam and how to deal with unsatisfactory print results. Display panel messages
about paper jams and relevant actions are given in this section; a list of other

typical messages and suggested responses is given in “Appendix A — Display Panel
Messages.”

Paper Jams - llumina
If a paper jam occurs, a message appears on the display panel in the [lumina Control
Panel. You can press the Help button to display guidance on how to clear the jam.

For full details of clearing jams, refer to the following paragraphs, which correspond
to the paper jam messages.

Trays 1to 5 Side Cover:
Tray 1, Tray 2, Tray 3, Tray 4 or Tray 5 (if installed) can appear in place of the
Tray X characters in the display panel message. In this example Tray 1 is used; the
procedure is similar for all other trays.

1. Squeeze the catch (1) on Tray 1 side cover and open the cover.

Open the Cover Turn Paper Guide Outward

2. Holding it by the tab (2), turn the paper guide outward.
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3. Carefully remove the jammed paper.

o1l |
Remove Jammed Paper Reposition Paper Guide; Close Side Cover
4.  Put the paper guide back into position and close Tray 1 side cover.

MP Tray Side Cover:

1. If the MP Tray is open, close it so that the side cover (1) is visible.

Side Cover Open Side Cover

2. Pull the release lever (2) and pull open the side cover.
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3. Carefully remove the jammed paper.

Remove Jammed Paper Close Side Cover
4, Close the side cover.
Top Cover
1. Squeeze the top cover handle (1) and open the top cover.

® Be careful not to touch the fuser unit because it is hot after printing.

Open Top Cover Raise Drum Basket

2. Squeeze the basket handle (2) and raise the drum basket.
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3. Carefully remove any paper on the belt.

Remove Paper Push Lever Lock

4, If paper is jammed in the fuser unit, push the lock lever (3) in the direction
shown to release the unit.

® Be careful not to touch the fuser unit which may be hot after printing. If the
fuser unit is hot, wait until it cools before attempting to remove any jammed

paper.

Holding the fuser unit (4) by the handle, lift it out of the Ilumina and place it on
a flat surface.

5. Pull up the jam release levers (5) and remove the jammed paper.

Jam Release Lever; Remove Jam Replace Fuser; Lock Fuser Unit

6. Carefully replace the fuser unit into the [lumina and turn the lock lever (6) in
the direction shown to lock the fuser unit.
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7. Ifpaper is jammed near the paper exit, open the face-up stacker (7).

Open Face-Up Stacker Open Side Cover; Remove Jam
8. Open the side cover (paper exit) (8) and remove the jammed paper.
9.  Close the side cover (paper exit) and then the face-up stacker.

Close Side Cover and Face-Up Stacker Replace Image Drum Basket

10.  Return the image drum basket (9) into position and check that it is locked.
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11.  Close the top cover and ensure it is latched.

Close Top Cover

Paper Jams - Duplex Unit (If Installed)
Check Duplex Unit, Paper Jam

1. Operate the duplex cover release button (2) and open the cover.

Open Cover

2. Carefully remove any jammed paper.
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Remove Jammed Paper Pull Out Duplex Unit

3. Operate the levers (3) and pull out the duplex unit.

4.  Holding the front top cover by the grip (4), push it gently inwards and raise it.

Raise Front Top Cover Remove Jammed Paper

5. Remove any jammed paper.
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In similar manner, check for and clear any paper jammed under the rear top

cover.

6.

1177777
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Replace Two Top Covers

Remove Jammed Paper

Replace the two top covers.

7.

Raise the front cover of the duplex unit.

8.
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Replace Duplex Unit into Place

Raise Front Cover

Replace the duplex unit back into position.

9.
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Avoiding Paper Jams

The following table summarizes possible causes of paper jams and suggests ways of

avoiding them.

Posshile Causes

Suggested Remedy

The Ilumina is not level.

Place the Ilumina on a steady, level surface.

Your paper is too light or too heavy.

Use appropriate media.

Your paper is damp or charged with static
electricity.

Use paper that has been stored in appropriate
temperature and humidity conditions.

Your paper is creased or curled.

Use appropriate paper. Decurled paper can be
used.

Your paper sheets are not aligned with each
other.

Remove the sheets, jog them into alignment
and reload them.

Your paper is not aligned properly in the paper
tray.

Adjust the paper stop and paper guides of the
tray, or the manual feed guide on the MP Tray
to align the paper properly.

Your envelopes to be printed are not oriented
properly.

Adjust the orientation as required.

Your Ilumina feed roller is dirty.

Wipe the roller with a cloth moistened with
water.

Your Ilumina feed rollers are wearing out.

Replace the feed rollers.

The media weight or type have been set
incorrectly..

Select the correct [lumina menu settings for
[Media Weight] and [Media Type].
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Dealing with Unsatisfactory Printing

Symptoms

Possible Causes

Steps to Take

Vertical white
lines in the
direction of feed
can be seen on the
printed page.

The LED head is dirty.

Wipe the LED head with a LED lens
cleaner or with a soft cloth.

The toner is low.

Replace the toner cartridge.

Foreign materials may
be present inside or on
the image drum.

Replace the image drum cartridge.

Light-shielding film
of the image drum
cartridge is dirty.

Wipe the film with a LED lens cleaner
or with a soft cloth.

Printed images are
fading vertically.

The LED head is dirty.

Wipe the LED head with a LED lens
cleaner or with a soft cloth.

The toner is low.

Replace the toner cartridge.

The paper is not
suitable for the
Tlumina.

Use recommended paper.

Printing is light.

The toner cartridge is
not properly seated.

Reinstall the toner cartridge.

The toner is low.

Replace the toner cartridge.

The paper is moist.

Use paper stored in proper
temperature and humidity conditions.

The paper is not Use recommended paper.

suitable for the

[lumina.

Thickness and Set a proper value for [Media Weight]

type of paper are and [Media Type] in the menu setup,

inappropriate. or set one value thicker for [Media
Weight].

Recycled paper is Set one value thicker for [Media

being used. Weight] in the menu setup.

Partially faded
images. White
spots and lines
appear in solid
printing.

Paper is moist or dry.

Use paper stored in proper
temperature and humidity conditions.

Vertical lines
appear.

The image drum
cartridge is damaged.

Replace the image drum cartridge.

The toner is low.

Replace the toner cartridge.
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Symptoms

Possible Causes

Steps to Take

Horizontal lines
and spots appear
periodically.

When the interval is
about 94 mm (4"), the
image drum (the green
tube) is damaged or
dirty.

Wipe it lightly with a soft cloth.
Replace the image drum cartridge
when it is damaged.

When the interval is
about 42 mm (1.5"),
there may be foreign
particles in the image
drum cartridge.

Open/close the top cover, and print
again.

When the interval is
about 87 mm (3.5"),
the fuser unit is
damaged.

Replace the fuser unit.

The image drum
cartridge has been
exposed to light.

Replace the image drum cartridge if
the problem is not resolved.

White area of

Paper contains static.

Use paper stored in proper

paper is lightly temperature and humidity conditions.
stained. Paper is too thick. Use thinner paper.

The toner is low. Replace the toner cartridge.
Periphery of the The LED head is dirty. Wipe the head with LED lens cleaner
letters is smudged. or with a soft cloth.
Toner comes off The thickness and Set the correct value of [Media Type]

when it is rubbed.

type of the paper are
incorrectly set.

Recycled paper is used

and [Media Weight] in the menu setup
or set one value thicker for [Media
Weight].

Glossiness is not
uniform.

The thickness and
type of the paper are
incorrectly set.

Set the correct value of [Media Type]
and [Media Weight] in the menu setup
or set one value lighter for [Media
Weight].
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Chapter 8 - Specifications

llumina Specifications

The following table lists the specifications for your [lumina.

Item Specification
Dimensions 25.8"x24.4"x 182" (Wx D x H)

655 mm x 620 mm x 462 mm (W x D x H)
Weight Without options, approx. 159 Ib. (69 kg)

Print speeds

36 ppm color; 40 ppm monochrome 20 — 28 1b.
paper

Cyan, Magenta, Yellow

Resolution 1200 x 600 dpi
Emulations PCL 5¢, PCL XL 2.1, PS, IBM PPR, Epson FX
Memory 512 MB standard expandable to 1,024 MB
maximum
Paper input Trays 1 — 5: 530 sheets Letter/A4 each
MP Tray: 230 sheets Letter/A4
Paper weight 14 — 73 1b.(64 — 330 g/m?)
Paper output Face-down stacker: 500 sheets
Face-up stacker: 250 sheets
Interfaces Parallel, USB 2.0, 10/100BaseT
Duty cycle 150,000 pages/month maximum
Toner life
Black 18,500 Letter/A4 pages@ 5% coverage, long

edge feed, 20 Ib. - 24 1b. (75 g/m? -90 g/m?)
16,500 Letter/A4 pages @ 5% coverage, long
edge feed, 20 Ib. - 24 1b. (75 g/m? -90 g/m?)

Image drum life

42,000 Letter/A4 pages @ 5% coverage, long
edge feed, 20 Ib. - 24 1b. (75 g/m* -90 g/m?)

Belt life 100,000 Letter/A4 pages at 5% coverage, long
edge feed, 20 Ib. - 24 1b. (75 g/m? -90 g/m?)
Fuser life 100,000 Letter/A4 pages at 5% coverage, long

edge feed, 20 Ib. - 24 1b. (75 g/m? -90 g/m?)

Waste toner bottle life

30,000 Letter/A4 pages at 5% coverage, long
edge feed, 20 Ib. - 24 1b. (75 g/m? -90 g/m?)

Power rating

110 - 127 VAC, 60 Hz
230 VAC, 50 Hz + 2Hz
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Item Specification

Power consumption Operating: 1,500 W maximum, 780 W typical
Standby: 600 W maximum, 200 W typical
Power save: <35 W

Operating environment Operating: 50 — 90° F/20 — 80% RH
Off: 32 — 110° F/10 — 90% RH
Noise level Operating: 54 dBA maximum

Standby: 42 dBA maximum
Power save: 28 dBA maximum after 30 mins.
background level
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Appendix A - Display Panel Messages

The display panel messages are intended to be self-explanatory. Representative
messages are given in the following examples.

Message Comment

Ready to Print Your Ilumina is online and ready to print.

Printing Tray X Your Ilumina is printing and paper is
currently being fed from Tray X, where X
identifies a tray.

Tray X Near End The paper supply in the tray identified by

X will run out soon.

X Toner Low

The remaining toner of color X is running
low.

Fuser Unit Near Life The fuser unit is nearing the end of its
working life.
Change Fuser Unit The fuser unit has reached the end of its

working life and has to be changed.

Invalid Data Press ONLINE Button

Invalid data has been received by the
Ilumina. Press the ONLINE button to
clear this warning.

Change Paper in Tray X Size X Type X
Press ONLINE button

Please see HELP for details

There is a mismatch between the media in
the tray and print data.

Load media of size X and type X into tray
X. The message may remain for some
time after you have closed the tray.

You can have the [lumina ignore this error
for the current print job by pressing the
ONLINE button.

You can access help details by pressing
the HELP button.
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Message Comment

Install Paper Tray X Size X The Ilumina has tried to take paper from
an empty tray.

Please see HELP for details
Load media of size X into tray X. The
message may remain for some time after
you have closed the tray.

You can access help details by pressing
the HELP button.

Install Tray X The Ilumina has tried to take paper from a
tray that has been removed.

Ensure that tray X is correctly located or
put tray X loaded with paper back into the
[lumina.

Open Cover Paper Remains Tray X Additional paper has been detected after a

paper jam has been cleared.
Please see HELP for details

Open Tray X side cover to check for
additional paper.

You can access help details by pressing
the HELP button.

Check Image Drum X Check that the image drum of color X is
correctly installed.

Please see HELP for details
You can access help details by pressing
the HELP button.

In the display panel messages, the Xs are replaced by appropriate specific information
such as the specific tray number, toner color, or media size.
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Appendix B - Menu System

The top-level Functions menus are:
*  Configuration

*  Print Information

*  Print Secure Job

*  Menus

*  Admin Setup

» (Calibration

¢ Print Statistics

The two other special top-level menus are:
*  Boot Menu

* System Maintenance

The following tables summarize the Configuration, Print Information, Print Secure
Job and Menus menu trees and provide some usage examples. The menu trees are
given to the lowest menu item level. Typically, this can be a parameter that can be set
by selecting from a range of values provided or a command that can be executed to
display or print a status or setting value.

Bold values followed by an (A) denote default values associated with locations
where A4 is default paper size. Bold values followed by an (L) denote default values
associated with locations where Letter is default paper size. Bold values followed by
neither (A) nor (L) denote common defaults.

Certain menus and items associated with and optional feature (for example, an
optional tray) appear only if the associated hardware is installed or under certain
conditions.

The remainder of the menus above are intended for more specialized usage and are
not described further here. For full details of using all menus to configure and use the
[lumina, refer to the Network and Configuration Guide.
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Configuration

Page Count
Item Value Description
Total Pages nnnnnn Displays the total number of pages
printed. Note: in duplex printing,
each sheet is counted as 2 pages.
Color Page nnnnnn Displays number of color printed pages
converted to Letter equivalent.
Monochrome Page nnnnnn Displays number of monochrome printed
pages converted to Letter equivalent.
Traym nnnnnn Displays total printed pages from Traym,
where m is in range 1 to 5.
MP Tray nnnnnn Displays total printed pages from MP
tray.
Supplies Life
Item Value Description
xxxx Drum | Remaining nnn% Displays the remaining life span of the xxxx
drum as a percentage where xxxx can be Cyan,
Magenta, Yellow, Black.
Belt Remaining nnn% Displays the remaining life span of the belt
unit as a percentage.
Fuser Remaining nnn% Displays the remaining life span of the fuser
unit as a percentage.
xxxx Toner | Remaining nnn% Displays the remaining life span of xxxx toner
(n.nK) as a percentage, where xxxx can be Cyan,

Magenta, Yellow, Black.

(n.nK) indicates the capacity of the toner
cartridge being used.
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NETWORK

Item Value Description
Printer Name XXXXXXXXXXXXXXX Displays Ilumina name (DNS or PnP) in wired
XXXXXXXXXXXXXXX network.
Short Printer XXXXXXXXXXXXXXX Displays Ilumina name (NetBEUI) in wired
Name network.
IP Address XXX XXX.XXX. XXX Displays IP address.
Subnet Mask XXX.XXX.XXX.XXX Displays subnet mask.
Gateway Address XXX.XXX.XXX.XXX Displays gateway address.
MAC Address XX XX.XX.XX.XX.XX Displays the network MAC address.
Network FW XX.XX Displays the network firmware version.
Version
Web Remote XX.XX Indicates the network web page version.
Version
Paper Size in Tray
Item Value Description
Tray X (X represents a Executive Displays detected paper size of
specific tray number (1 to Letter Short Edge Tray X.
5); similar arrangements Letter Long Edge
for all trays. Legal 14
Legal 13.5
Tabloid
Tabloid Extra
Legal 13
A6
A5
A4 Short Edge
A4 Long Edge
A3
A3 Nobi
A3 Wide
BS5 Short Edge
B5 Long Edge
B4
Postcard
Double Postcard
Custom
MP Tray Similar to values for Tray X Displays detected paper size of
the MP Tray.
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System

Item Value Description

Serial Number XXXXXXXXXXXXXXX Displays serial no. of the Ilumina.

Asset Number XXXXXXX Displays Asset Number. Asset Number is 8
alphanumeric characters that can be assigned by
a user.

Same as Asset Number of Menu Map.

CU Version XX.XX Displays version no. of CU (Control Unit)
firmware.

Same as CU version of Menu Map.

PU Version XX.XX.XX Displays version no. of PU (Print Unit) firmware.

Same as PU version of Menu Map.

Total Memory xx MB Displays total RAM memory installed in the
[lumina.

Same as Total Memory of Menu Map.

Flash Memory xx MB [Fxx] Displays total flash memory installed in the
[lumina and version.

Same as Flash Memory of Menu Map.

HDD xx.xx GB [Fxx] Displays size of hard disk and file system
(if installed) version.
Same as HDD of Menu Map.

Configuration Example - Monochrome Pages Printed
To display the total monochrome pages printed so far (remembering that a duplex
page counts as two pages):

1. Ensure that the display panel indicates that the [lumina is ready to print.

2. Enter menu mode by pressing either the Up-arrow or Down-arrow button and
press them repeatedly until the Configuration menu is highlighted.

3. Press the Enter button to select this menu.

4. Press the Up-arrow or Down-arrow buttons repeatedly until Print Page Count is
highlighted.

5. Press the Enter button to select this Item.
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6.  Press the Up-arrow or Down-arrow buttons repeatedly until Monochrome Page
is highlighted.

7. Press the Enter button and the monochrome page count is displayed.

8. Press the Online button to exit menu mode and return to the ready to print
status.
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Print Information

Item Item Description

Configuration Execute Prints [lumina configuration
details.

Network Slot 1: Print Execute Prints summary information

10/100BaseT Summary about the wired network.
Print Execute Prints full information about
Information the wired network.

File List Execute Prints a list of jobs stored on
the Hard Disk.

PS Font List Execute Prints PostScript font list.

PCL Font List Execute Prints PCL emulation font
list.

IBM PPR Execute Prints IBM PPR emulation

Font List font list

EPSON FX Execute Prints EPSON FX emulation

Font List font list

Usage Report Execute Prints all of Job Log.

Error Log Execute Prints the error log.

Color Profile Execute Prints a color profile list.

List

ID Check Execute Prints CMYK bars

Pattern

Engine Status Execute Print Menu and printer
information
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Print Secure Job

Item Value Description
Encrypted Job Enter Password XXXX Enter a password to use secure printing.
Not Found Use a secure printing job (Secure Job)
Encrypted Job Print Delete | ©F @ job Stored to HDD when printing.
When you print a Secure document, it is
deleted from the HDD. When you print
a document Stored to HDD, it prints and
remains stored on the HDD until you
manually delete it.
Not Found: (no jobs) is indicated when
there is no output file.
The following messages are displayed
when there are printable files.
Print: When you select Print, Set
Collating Amount is displayed to enable
you to specify a number of copies. After
specifying the number of copies, press
Enter to print all jobs with the specified
number of copies.
Delete: When you select Delete, you are
prompted to recheck by Yes/No display,
and selecting Yes deletes all jobs.
Menus
Tray Configuration
Item Value Description
Paper Feed Trayl Specifies a feed tray.
Tray2 Indicated only when Tray 2—-5
Tray3 implemented.
Tray4
Tray5
MP Tray
Auto Tray Switch ON Sets the automatic tray switch
OFF function.
Tray Sequence Down Specifies selection order priority
Up for automatic tray selection/
Paper feed tray automatic tray switch.
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Item Value Description
Unit of Measure Inch (L) Specifies units for custom paper
mm (A) size.
Tray X Config, Paper Size Tray Size Sets paper in Tray X.
where X is in Custom
range 1 to 5 X Dimension | 3.9-8.3(A)-85
(similar (L)-12.9"
arrangement for all
trays) 100 - 210 (A) -
216 (L) - 328 mm
Tray X Config, Y Dimension 5.8-11(L) - Sets Custom paper length
(x represents 11.7 (A) — 18" for Tray X. Sets for the same
a specific tray direction as paper movement.
number (1 to 148 — 279 (L)
5); similar —297 (A) -
arrangement for all 457 mm
trays) , - :
Media Type Plain Sets the media type for Tray X.
Letterhead User Typel to User TypeS5 are
Transparency reserved for custom paper sizes
Bond set in the printer driver.
Recycled
Card stock
Rough
Glossy
User Typel
User Type2
User Type3
User Type4
User TypeS5
Media Auto Sets media weight for Tray X.
Weight Light
Medium Light
Medium
Medium Heavy
Heavy
Ultra Heavy 1
Ultra Heavy 2
Ultra Heavy 3
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Item Value Description
Tray X Config, A3 Nobi A3 Nobi The Ilumina detects A3 Nobi,
(x represents Paper A3 Wide A3 Wide and Tabloid Extra

a specific tray
number (1 to

5); similar
arrangement for all
trays)

Tabloid Extra

sizes as the same. Use this
setting to tell the [lumina
which of the three sizes is
loaded in Tray X.

Legal 14 paper

Legal 14
Legal 13.5

Sets the length of the legal
paper in Tray X. Change this
to Legal 13.5 if that is the
standard legal size in your
country.
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Iltem

Value

Description

MP Tray Config

Paper Size

A3 Nobi

A3 Wide

A3

A4 Sht Edge
A4 Long Edge
(A)

A5

A6

B4

BS5 Short Edge
BS5 Long Edge
Legal 14
Legal 13.5
Tabloid Extra
Tabloid

Letter Sht Edge
Letter Long Edge
(L)

Executive
Custom
Com-9
Envelope
Com-10
Envelope
Monarch
Envelope

DL Envelope
Landscape
Postcard
Double postcard
C5

C4

Envelope
Index Card

Sets paper size for MP Tray.

X Dimension

3-83(A)-85
(L)-12.9"

76 — 210 (A) — 216
(L) —328 mm

Sets Custom paper length

for the MP Tray. Sets for the
direction perpendicular to the
direction of paper movement.
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297 (A) - 1200
mm

Item Value Description
MP Tray Y Dimension | 3.5-11.0(L)— Sets Custom paper length for MP Tray.
Config 11.7 (A) — 47.2" Sets for the same direction as paper

90 -279 (L) - movement.

Media Type

Plain
Letterhead
Transparency
Labels
Bond
Recycled
Card stock
Rough
Glossy
Envelope
User Typel
User Type2
User Type3
User Type4
User Type5
User Type6
User Type7
User TypeS8
User Type9
User Typel0

Sets the media type for MP Tray.

Media
Weight

Auto

Light

Medium Light
Medium
Medium Heavy
Heavy

Ultra Heavy 1
Ultra Heavy 2
Ultra Heavy 3
Ultra Heavy 4

Sets the media weight for MP Tray.

Tray Usage

Normal Tray

Tray selection/switching uses this tray as
the normal tray.

When
Mismatching

If a paper size or type in a tray is not
matched to that of the print data, use paper
from this tray instead of the specified tray.

Do Not Use

Makes the MP tray unavailable in auto
tray selection/switching.
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System Adjust

Item Value Description
Power Save 5 min Sets the period after which power save mode starts.
Time 15 min
30 min
60 min
240 min
Clearable Warning Online When Online is selected, you must manually clear the
Job warning by pressing the Online button. Change to Job

if you wish the message to automatically clear when a
new print job is received.

Auto Continue ON Sets whether the Ilumina is automatically recovered
OFF when Memory Overflow or Tray Request occurs.

Manual Timeout OFF If paper is not fed within this time in manual feed, the
30 sec job is cancelled.
60 sec

Wait Timeout OFF Sets the time period between stopping receipt of job
5 sec data and forced print. For PS, printing is not carried
10 sec out and the job is cancelled.

20 sec
30 sec
40 sec
50 sec
60 sec
90 sec
120 sec
150 sec
180 sec
210 sec
240 sec
270 sec
300 sec

Low Toner Continue Sets the printing operation when insufficient toner is
Stop detected. Continue: the [lumina can continue printing
while remaining online. Stop: the Ilumina stops
printing and goes offline.

Jam Recovery ON ON: continues printing the job, including any
OFF jammed pages, once the jam has been cleared. OFF:
Cancels a job including the page currently jammed.
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Item

Value

Description

Error Report

ON
OFF

ON: prints an error report
during the occurrence of
an internal error. This item
is valid only for PS and
PCLXL.

Print Position
Adjust

X Adjust

+/— 2 mm at +/-

.25 mm intervals.

Adjusts the position
of the whole printing
image (0.25 mm, 0.01"
interval) perpendicular
to the direction of
paper movement (i.e.
horizontally).

Y Adjust

+/— 2 mm at +/-

.25 mm intervals.

Adjusts the position of the
whole printing image (0.25
mm, 0.01" interval) parallel
to the direction of paper
movement (i.e. vertically).

Print Position
Adjust

Duplex X Adjust

+/— 2 mm at +/-

.25 mm intervals.

During the flip-side
printing of duplex printing,
adjusts the location

of the whole printing
image (0.25 mm, 0.01"
interval) perpendicular

to the direction of

paper movement (i.e.
horizontally).

Duplex Y Adjust

+/— 2 mm at +/-

.25 mm intervals.

During the flip-side printing
of duplex printing, adjusts
the location of the whole
printing image (0.25 mm,
0.01" interval) parallel

to the direction of paper
movement (i.e. vertically).
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Item Value Description

Paper Black 0 Used for fine black
Setting +1 adjustment for a
+2 significantly white
-2 horizontal dotted line, a
-1 significantly faded image

or other such problem that
occurs in results printed

on plain paper. Decrement
setting when a white
horizontal dotted line or a
snowing image occurs in
highcoverage print portions.
Increment setting when a
faded image occurs.

Paper Color 0 Used for fine black
Setting +1 adjustment for a
+2 significantly white
-2 horizontal dotted line, a
-1 significantly faded image

or other such a problem
that occurs in results
printed on transparencies.
Decrement setting when a
white horizontal dotted line
or a Snowy image occurs in
highcoverage print portions.
Increment setting when a
faded image occurs.

Trans. Black 0 Used for fine black
Setting +1 adjustment for a
+2 significantly white
-2 horizontal dotted line, a
-1 significantly faded image

or other such a problem
that occurs in results
printed on transparencies.
Decrement setting when a
white horizontal dotted line
or a Snowy image occurs in
highcoverage print portions.
Increment setting when a
faded image occurs.
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Item Value Description
Trans. Color 0 Used for fine color
Setting +1 adjustment for a
+2 significantly white
-2 horizontal dotted line, a
-1 significantly faded image
or other such a problem
that occurs in results
printed on transparencies.
Decrement setting when a
white horizontal dotted line
or a Snowy image occurs in
highcoverage print portions.
Increment setting when a
faded image occurs.
SMR Setting 0 Corrects print result
+1 variations caused by
+2 differences in temperature
+3 and humidity environment,
-3 or print density or
-2 frequency. This setting
-1 must be changed when print
quality varies by printed
result.
BG Setting 0 Corrects print result
+1 variations caused by
+2 differences in temperature
+3 and humidity environment,
-3 or print density or
2 frequency. This setting
-1 must be changed when a
dark background occurs in
printed result
Drum Cleaning ON Set to produce idling of
OFF a drum before printing in
order to reduce horizontal
white lines. This shortens
image drum life.
Hex Dump Execute Prints out the data received

from the host PC in
hexadecimal code.
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Menus Example 1 - Tray 1 Transparencies
To print on transparencies (accommodated in Tray1):

1.

2.

10.

11.

12.

13.

Ensure that the display panel indicates that the [lumina is ready to print.

Enter menu mode by pressing either the Up-arrow or Down-arrow button and
press them repeatedly until the Menus menu is highlighted.

Press the Enter button to select this menu.

Press the Up-arrow or Down-arrow buttons repeatedly until Tray Configuration
is highlighted.

Press the Enter button to select this Item.

Press the Up-arrow or Down-arrow buttons repeatedly until Trayl Config is
highlighted.

Press the Enter button to select this Item.

Press the Up-arrow or Down-arrow buttons repeatedly until MediaType is
highlighted.

Press the Enter button to select this Item.

Press the Up-arrow or Down-arrow buttons repeatedly to move through the
range of media types until Transparency is highlighted.

Press the Enter button to select this value.
Check that an asterisk (*) appears beside Transparency.

Press the Online button to exit menu mode and return to the ready to print
status.

Menus Example 2 - MP Tray Paper Size
To set paper size in the MP Tray:

1.

2.

Ensure that the display panel indicates that the [lumina is ready to print.

Enter menu mode by pressing either the Up-arrow or Down-arrow button and
press them repeatedly until the Menus menu is highlighted.

Press the Enter button to select this menu.
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4. Press the Up-arrow or Down-arrow buttons repeatedly until Tray Configuration
is highlighted.

5. Press the Enter button to select this Item.

6.  Press the Up-arrow or Down-arrow buttons repeatedly until MP Tray Config is
highlighted.

7. Press the Enter button to select this Item.

8. Press the Up-arrow or Down-arrow buttons repeatedly until Paper Size is
highlighted.

9. Press the Enter button to select this Item.

10.  Press the Up-arrow or Down-arrow buttons repeatedly to move through the
range of paper sizes until the required size is highlighted.

11.  Press the Enter button to select this value.
12.  Check that an asterisk (*) appears beside the chosen size.

13.  Press the Online button to exit menu mode and return to the ready to print
status.

000
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Appendix C - Service, Safety and Support

Xanté Service and Support Information

U.S. and Canada
Xanté is firmly committed to the satisfaction of our customers. If you have a problem
that your customer documentation cannot solve, contact the listed sources for service
or support.

Xanté Authorized Service Providers
For the most comprehensive, up-to-date listing of Xanté authorized Service Centers
in the United States and Canada:

e Inthe U.S. go to www.xante.com.

¢ In Canada and the U.S., call 1-800-926-8393

Xanté Contact Locations

Xanté Corporation Xanté Corporation
2800 Dauphin Street, Suite 100 6921 RE Duiven, The Netherlands
Mobile, AL 36616-2400

Sales and Service Dealers
Consult the store location where you purchased your machine, or contact Xanté for
the location of the nearest Authorized Xanté Service Dealer.

*  Prices and minimum charges may vary.

*  Proof of purchase is required for warranty work. Be sure to retain your purchase
documents.

Telephone Support
Automated Services for Your Convenience

Quick Referrals
To get quick referrals for a local Sales and Service Authorized Reseller, including
products, parts and consumable supplies, contact us at any time:

* 1-800-926-8393

* www.xante.com
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Technical Support Representatives

1-800-926-8393
Technical Support Representatives are available from 7 a.m. - 6 p.m. (CST) Monday
through Friday. Please have the model number and serial number for your machine
available. Be sure that you are calling from a telephone close to your machine so
you can describe your problem accurately and follow up on the suggestions of the
Technical Support Representative while you are on the phone. Our Technical Support
Representatives are trained on all current Xanté products. They can answer your
questions regarding:

* Locations of sales and service dealers

e Installation of your machine

e Usage/normal maintenance of your machine
e Error message interpretation/solutions

e Parts and supplies identification

¢ Consumer relations

I!!l Technical Support Representatives are not trained to provide assistance with
the use of commercial software packages. Please consult your software user’s
manual for times and availability of their support.

Latin America
Xanté is firmly committed to the satisfaction of our customers. If you have a problem
that your customer documentation cannot solve, contact the listed sources for service
or support.

Xanté Authorized Service Centers
For the most comprehensive, up-to-date listing of Xanté Authorized Service Centers
in Latin America:

¢ Consult our web site www.xante.com.

* In Spanish-speaking countries, contact the Latin America Service
Coordinator at Xanté¢’s Corporate Headquarters at 1-800-926-8393

Xanté Contact Locations

sk MEXICO BRAZIL##*%%
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Contacting Xanté
If you are having a problem with your Ilumina Digital Color Press or need service,
please contact the store where you bought your Xanté press product or contact any
of the Authorized Service Centers shown for your Country/Region on our Web site,
www.xante.com. for information.

e Prices and charges may vary.

* A copy of the proof of purchase is required for the warranty process.

Regulatory Information

~ e~

Year 2000 Compliance
All products currently sold by Xanté are Year 2000 Compliant. Each product contains
information technology that accurately processes date and time data between
the years 1999 and 2000, and carries no issue for the September 9, 1999 (9999)
programming concern. These products, when used in combination with products
purchased from other manufacturers, whose products properly exchange data and
time information, will accurately process the date and time. All future products are
committed to meeting the same Year 2000 compliance.

Federal Communications Commission (FCC)
FCC Declaration of Conformity

1. Product Identification

Product Model #

9650, 120 V N31201A

9650, 230 V N31201B

2nd/3rd Tray N31210A

High Capacity Tray N31220A

Duplexer N31230A
2. Statement

This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference,
and (2) this device must accept any interference received, including
interference that may cause undesired operation.
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3.

Responsible Party
2800 Dauphin Street, Suite 100, Mobile, AL 36606-2400, USA. 1-800-926-
8393. http://www.xante.com

FCC Radio Frequency Interference Statements

120-Volt Models

O

This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to Part 15 of the FCC rules. These limits
are designed to provide reasonable protection against harmful interference
in a residential installation. This equipment generates, uses and can radiate
radio frequency energy and, if not installed and used in accordance with
the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or
more of the following measures:

Reorient or relocate the receiving antenna.
Increase the separation distance between the equipment and the receiver.

Plug the unit into an outlet on a circuit different from that to which the
receiver is connected.

Consult the dealer or an experienced radio/television technician for help.

l!!l It is the responsibility of the user to obtain the required shielded cable in

order to ensure compliance of this equipment with FCC regulations.

Changes or modifications not expressly approved by Xanté may void your warranties
and liabilities contracts.

230/240-Volt Models
This equipment has been tested and found to comply with the limits for a Class
A digital device, pursuant to Part 15 of the FCC rules. These limits are designed
to provide reasonable protection against harmful interference in a commercial
environment. This equipment generates, uses, and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions, may cause harmful
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interference to radio communications. Operation of this equipment in a residential
area is likely to cause harmful interference in which case the user will be required to
correct the interference at his own expense.

Il!l It is the responsibility of the user to obtain the required shielded cable in
order to ensure compliance of this equipment with FCC regulations.

Changes or modifications not expressly approved by Xanté may void your warranties
and liabilities contracts.

Industry Canada (IC)
IC Radio Interference Statements

120-Volt Models
This Xanté apparatus complies with the Class B limits for radio interference as
specified in the IC Radio Interference Regulations.

230/240-Volt Models
This Xanté apparatus complies with the Class A limits for radio interference as
specified in the IC Radio Interference Regulations.

European Union Council of the European Communities
(EUCEC)

EUCEC Statements of Conformance

Electromagnetic Conformance
This product complies with the requirements of the Council Directive 89/336/EEC
on the approximation of the laws of the member states relating to electromagnetic
compatibility.

Safety Conformance
This product is in conformity with Directive 73/23/EEC on the harmonization of
the laws of Member States relating to electrical equipment designed for use within
certain voltage limits.

Safety Information
Your [lumina Digital Color Press has been carefully designed to give you years of
safe, reliable performance. As with all electrical equipment, there are a few basic
precautions you should take to avoid hurting yourself or damaging the press.
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*  Carefully read the provided setup and operating instructions.
* Save all provided documentation for future reference.
* Read and follow all warning and instruction labels on the press itself.

*  Unplug the press before you clean it. Use only a damp cloth. Do not use liquid or
aerosol cleaners.

*  Place your press on a firm, solid surface. If you put it on something unsteady, it
may fall and be damaged. If you place it on a soft surface, such as a rug, sofa, or
cushion, the vents may be blocked, causing the press to overheat.

*  Protect your press from overheating. Make sure no obstructions block the
openings of the [lumina. Do not put the press on or near a heat source (such as
a radiator or heat register). Keep the press out of direct sunlight. Allow enough
room around the press for adequate ventilation and easy access to the paper trays.
If you put the press in any kind of enclosure, make sure the enclosure is properly
ventilated.

* Do not use your press near water. Do not spill liquid of any kind into it.

cord not supplied with this press, or an extension cord, may result in overheating. Do
not use the power cord supplied with the press with any other electrical device or
for any other purpose.

* Do not connect this product to an uninterruptible power supply (UPS). Please
contact Xanté at 1-800-926-8393 or www.xante.com for more information.

*  Be certain that your power source matches the rating listed on the back of the
press. If you are not sure, check with your dealer or with your local power
company.

*  Your press has a grounded, three-prong plug as a safety feature. This plug only
fits into a grounded outlet. If the plug does not fit, the outlet may be an older,
non-grounded type. Contact an electrician to have the outlet replaced. Do not use
an adapter to defeat the grounding.

* Install the press near an easily accessed power outlet.

*  Avoid damaging the power cord. Do not put anything on it or place it where
it will be walked on. If the cord becomes damaged or frayed, replace it
immediately.
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If you are using a power strip with the press, make sure that the total of the
amperes required by all the equipment on the power strip is less than the power
strip’s rating. The total ratings of all equipment plugged into the outlet should not
exceed 15 amperes.

Do not insert anything into the ventilation slots of the press. You could get an
electrical shock or cause hazardous electrical arcing, which could cause a fire.

Aside from the routine maintenance described in the documentation, do not try
to service the press yourself. Removing the cover may expose you to shocks or
other hazards.

Do not make any adjustments other than those outlined in the documentation.
You may cause damage that will require extensive repair work. The provided
documentation explains how to get your press serviced by qualified Xanté
Technicians. If anything happens that indicates that your press is not working
properly or has been damaged, unplug it immediately and follow the procedures
in the provided documentation for having your press serviced.

Here are some of the things to look for.

Be sure to use the 15A AC power cord supplied with the press. Unplug and
replace immediately if the power cord or plug is frayed or damaged.

Liquid has been spilled into the press, or the press has been exposed to water.
The press has been dropped, or the cabinet is damaged.

The press does not function normally when you are following the operating
instructions..

Specifications

For additional specifications, see the on-line User’s Guide.

Electrical

Voltage

120 (110 to 127) VAC; 60 Hz, +2Hz
230 (220 to 240) VAC; 50 Hz, +2Hz

Standby: 1300 W max.; average 200 W
Operating: 1500 W max.; average 750 W
Power Cord*: 15-amp, shielded
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W Be sure to use the power cord supplied with the press. Use of a power
cord not supplied with the press, or use of an extension cord, may result in
overheating and could be a safety hazard.

Environmental

Temperature
Operating: 50 to 89.6°F (10 to 32°C)
Max. Color Print Quality: 62.6 to 80.6°F (17 to 27°C)
Power Off: 32 to 110°F (0 to 43°C)
Storage (1 year maximum): -14 to 110°F (-10 to 43°C)

Relative Humidity
Operating: 20 to 80% RH
Max. Color Print Quality: 50 to 70% RH
Power Off: 10 to 90% RH
Storage: 10 to 90% RH

Material Safety Data Sheet (MSDS)

#58371301 for Type C7 Black Toner, P/N 200-100225
For more information, contact Xanté at: 2800 Dauphin Street, Suite 100, Mobile, AL
36606-2400, USA. 1-800-926-8393. http://www.xante.com

Emergency Information: call Chem-Tel at (800)-255-3924 or (813)-248-0585.
Emergency First Aid Procedures

Toner Swallowed (Ingested)
If possible, rinse out mouth and give several glasses of water to drink. Never give
anything by mouth to an unconscious person. If symptoms persist, seek medical
attention.

Toner Inhaled.
Remove person to fresh air. If necessary, seek medical attention.

Toner Gets in the Eyes.
Flush eyes with large quantities of cool water for 15 minutes, keeping the eyelids
open with fingers. If necessary, seek medical attention.
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Toner Gets on the Skin.

Wash toner off the skin with plenty of cool water and soap. If necessary, seek medical

attention.

L.J Small amounts of toner on skin or clothing can easily be removed with soap

and cold water. Hot water makes toner harder to remove.

Ingredients

Carbon Black (3-10%):
IARC Group 2B “Possible Carcinogen.”

CAS# 1333-86-4.

OSHA PEL: 3.5 mg/m3.
ACGIH TLV: 3.5 mg/m3.
LD50: Not available.
LC50: Not available.

Styrene Acrylate Copolymer 80-95%)

CAS# Confidential.
OSHA PEL: Not listed.
ACGIH TLV Not listed.
LD50: Not Available.
LC50: Not Available.

Wax (5-15%)

CAS# Confidential.
OSHA PEL: Not listed.
ACGIH TLV Not listed.
LD50: Not Available.
LC50: Not Available.

Silica (1-3%)

CAS# Confidential.
OSHA PEL: Not listed.
ACGIH TLV: 10 mg/m3.
LD50: Not Available.
LC50: Not Available.
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Physical Data
Physical State:Solid.
Melting/Freezing Point: Not available.
Boiling Point: Not available.
pH: Not available.
Vapor Pressure: Not available.
Vapor Density (Air=1): Not available.
Evaporation Rate (Butyl Acetate=1):
Specific Gravity (H20=1): About 1.2 at 20°C (68°F).
Solubility in Water: Negligible.
Solubility in Solvents: Partially soluble in toluene and tetrahydrofuran.
Coefficient of water/oil Distribution: Not available.
Appearance and Odor: Black powder, slight plastic odor.
Odor Threshold: Not available.
Percent Volatile: Not available.

Fire and Explosion Hazard Data
Minimal fire hazard. Large quantities may cause risk of dust explosion.
Flash Point (Method Used): Not applicable.

Flammable Limits
Lower Explosive Limit: Not applicable.
Upper Explosive Limit: Not applicable.

Auto-Ignition Temperature: Not applicable.

Explosion Data
Sensitivity to Mechanical Impact: Not available.
Sensitivity to Static Discharge: Not available.

Extinguishing Media: Water, foam, or dry chemical.

Special Fire Fighting Procedures: Fight fire from upwind position. Avoid inhalation
of smoke or gases. Wear self-contained breathing apparatus. Cool the container
with water spray.

Hazardous Combustion Products: Carbon monoxide. Also produces carbon
dioxide.

Toxicological Properties
Routes of Entry: Inhalation, Ingestion, Eyes, Skin.

Effects of Acute Exposure: Not available.
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Effects of Chronic Exposure: Not available.

In a study in rats of chronic inhalation exposure to a typical toner, a mild to
moderate degree of lung fibrosis was observed in 92% of the rats in the high
concentration (16 mg/m3) exposure group. A minimal to mild degree of lung
fibrosis was observed in 22% of the rats in the middle (4 mg/m3) exposure group.
No pulmonary change was reported in the lowest (1 mg/m3) exposure group, the
most relevant level to potential human exposures.

Exposure Limits (ACGIH TLV):
Inhalable Particulates: 10 mg/m3
Respirable Particulates: 3 mg/m3

Irritancy: Not available.
Sensitivity: Not available.
Carcinogenicity

IARC

Carbon Black: Group 2B “Possible Carcinogen.” This classification is given
to chemicals for which there is inadequate human evidence, but sufficient
animal evidence on which to base an opinion of carcinogenicity. The
classification is based upon the development of lung tumors in rats receiving
chronic inhalation exposure to free carbon black at levels that induce particle
overload of the lung. Studies performed in animal models other than rats did
not show any association between carbon black and lung tumors. Moreover,
a two-year cancer bioassay using a typical toner preparation containing
carbon black demonstrated no association between toner exposure and tumor
development in rats.

NTP: No components are listed.

OSHA: Carbon black is designated hazardous according to OSHA 29 CFR
910.1200.

Reproductive Toxicity: Not available.
Teratogenicity: Not available.
Mutagenicity: Not available.

Names of Toxicologically Synergistic Products: Not available.

Reactivity Data
Stability: Stable in general.
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Materials to Avoid: None.
Polymerization: Will not occur.

Hazardous Decomposition or Byproducts: Combustion products include carbon
monoxide and carbon dioxide.

Incompatibility: Avoid exposure to strong oxidizers.
Preventive Measures

Personal Protective Equipment

Respiratory Protection: Not normally required. For large spills, use dust respirator
mask during cleanup.

Protective Gloves and/or Eye Protection: Not normally required. For large spills,
use leather gloves and safety goggles during cleanup.

Engineering Controls
Ventilation: Outside of normal ventilation, not normally required.

Other Protective Equipment and/or Hygienic Practices: None.
Spill Cleanup
Small Spills
1.  Remove sources of ignition.
2. Carefully clean up the spill with a wet cloth, avoiding inhalation of fine dust.
Large Spills

1. Remove sources of ignition and keep unnecessary and unprotected personnel
away from area.

2. Wear protective gear: dust respirator mask, leather gloves, safety goggles.

3. Vacuum or sweep the material into a bag or other sealed container, then wipe
up remainder with a wet cloth.

Waste Disposal

e Prevent release of material into natural waters and sewers.
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* Follow appropriate federal, state and local regulations.

¢ Small amounts can be incinerated.

W Careful! Combustion can create harmful gases such as carbon
monoxide.

* Large amounts must be passed to a licensed waste contractor.

Precautions

Precautions for Handling: Keep out of reach of children. Avoid inhalation of dust
and contact with eyes. Keep away from excessive heat, sparks and open flames.

Precautions for Storage: Keep out of reach of children. Keep container closed.
Store at room temperature. Keep away from strong oxidizers.

Other Precautions: None.

Shipping Information

Special Shipping Information: Non hazardous.
UN Number: None.

Hazards Class: None.

User’s Responsibility
This bulletin cannot cover all possible situations which the user may experience when
using this product. Each aspect of your operation must be examined in regard to if,
or where, additional precautions may be necessary. All health and safety information
contained in this bulletin must be provided to your employees or customers. It is your
responsibility to use this information to develop appropriate work practice guidelines
and employee instructional programs for your operation.

Preparation Date of MSDS
Date: May 1, 2005
Prepared by:
Xanté Corporation
Engineering Services Department
Xanté Corporation
2800 Dauphin Street, Suite 100
Mobile, AL 36606-2400
Tel: (251) 473-6502
Fax: (251) 473-6503
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www.xante.com

Material Safety Data Sheet (MSDS)
#58371201 for Type C7 Cyan Toner, P/N 200-100222

For more information, contact Xanté at: 2800 Dauphin Street, Suite 100
Mobile, AL 36606-2400
Emergency Information: call Chem-Tel at (800)-255-3924 or (813)-248-0585.

Emergency First Aid Procedures

Toner Swallowed (Ingested)
If possible, rinse out mouth and give several glasses of water to drink. Never give
anything by mouth to an unconscious person. If symptoms persist, see medical
attention.

Toner Inhaled
Remove person to fresh air. If necessary, seek medical Remove person to fresh air.
Seek medical attention.

Toner Gets in the Eyes
Flush eyes with large quantities of cool water for 15 minutes, keeping the eyelids
open with fingers. If necessary, seek medical attention.

Toner Gets on the Skin
Wash toner off the skin with plenty of cool water and soap. If necessary, seek medical
attention.

ﬂ-_-_-_“ Small amounts of toner on skin or clothing can easily be removed with soap
and cold water. Hot water makes toner harder to remove.

Ingredients

Styrene acrylate copolymer 80-95%)
CAS#: Confidential.
OSHA PEL: Not listed.
ACGIH TLV: Not listed.
LD50: Not Available.
LC50: Not Available.

Wax (5-15%)
CAS#: Confidential.
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OSHA PEL: Not listed.
ACGIH TLV: Not listed.
LD50: Not Available.
LC50: Not Available.

Pigment (3-10%)
CAS#: Confidential.
OSHA PEL: Not listed.
ACGIH TLV: Not listed.
LD50: Not Available.
LC50: Not Available.

Silica (1-3%)
CAS#: Confidential.
OSHA PEL: Not listed.
ACGIH TLV: 10 mg/m3.
LD50: Not Available.
LC50: Not Available.

Physical Data
Physical State: Solid.
Melting/Freezing Point: Not available.
Boiling Point: Not available.
pH: Not available.
Vapor Pressure: Not available.
Vapor Density (Air=1): Not available.
Evaporation Rate (Butyl Acetate=1): Not available.
Specific Gravity (H20=1): About 1.2 at 20°C (68°F).
Solubility in Water: Negligible.
Solubility in Solvents: Partially soluble in toluene and tetrahydrofuran.
Coefficient of water/oil Distribution: Not available.
Appearance and Odor: Blue powder, slight plastic odor.
Odor Threshold: Not available.
Percent Volatile: Not available.

Fire and Explosion Hazard Data

Minimal fire hazard. Large quantities may cause risk of dust explosion.
Flash Point (Method Used): Not applicable.
Flammable Limits
Lower Explosive Limit: Not applicable.
Upper Explosive Limit: Not applicable.
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Auto-Ignition Temperature: Not applicable.

Explosion Data

Sensitivity to Mechanical Impact: Not available.

Sensitivity to Static Discharge: Not available.

Extinguishing Media: Water, foam or dry chemical.

Special Fire Fighting Procedures: Fight fire from upwind position. Avoid inhalation
of smoke or gases. Wear self-contained breathing apparatus. Cool the container with
water spray.

Hazardous Combustion Products: Carbon monoxide. Also

produces carbon dioxide.

Toxicological Properties
Routes of Entry: Inhalation, Ingestion, Eyes, Skin.
Effects of Acute Exposure: Not applicable.
Effects of Chronic Exposure: Not applicable.
In a study in rats of chronic inhalation exposure to a typical toner, a mild to moderate
degree of lung fibrosis was observed in 92% of the rats in the high concentration (16
mg/m3) exposure group. A minimal to mild degree of lung fibrosis was observed in
22% of the rats in the middle (4 mg/m3) exposure group. No pulmonary change was
reported in the lowest (1 mg/m3) exposure group, the most relevant level to potential
human exposures.
Exposure Limits (ACGIH TLV):
Inhalable Particulate: 10 mg/m3
Respirable Particulate: 3 mg/m3
Irritancy: Not available.
Sensitivity: Not available.
Carcinogenicity
IARC: No components are listed.
NTP: No components are listed.
OSHA: No components are listed.
Reproductive Toxicity: Not available.
Teratogenicity: Not available.
Mutagenicity: Not available.
Name of Toxicoligically Synergistic Products: Not available.

Reactivity Data
Stability: Stable in general.
Materials to Avoid: None.
Polymerization: Will not occur.
Hazardous Decomposition or Byproducts: Combustion products include carbon
monoxide and carbon dioxide. Incompatibility: Avoid exposure to strong oxidizers.
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Preventive Measures

Personal Protective Equipment
Respiratory Protection: Not normally required. For large spills, use dust respirator
mask during cleanup.
Protective Gloves and/or Eye Protection: Not normally required. For large spills,
use leather gloves and safety goggles during cleanup.

Engineering Controls
Ventilation: Outside of normal ventilation, not normally required.
Other Protective Equipment and/or Hygienic Practices: None.

Spill Cleanup
Small Spills
1.  Remove sources of ignition.
2. Carefully clean up the spill with a wet cloth, avoiding inhalation of fine dust.
Large Spills

1. Remove sources of ignition and keep unnecessary and unprotected personnel
away from area.

2. Wear protective gear: dust respirator mask, leather gloves, safety goggles.

3. Vacuum or sweep the material into a bag or other sealed container, then wipe
up remainder with a wet cloth.

Waste Disposal
*  Prevent release of material into natural waters and sewers.
*  Follow appropriate federal, state and local regulations.

*  Small amounts can be incinerated. Careful! Combustion can create harmful gases
such as carbon monoxide.

* Large amounts must be passed to a licensed waste contractor.

Precautions
Precautions for Handling: Keep out of reach of children. Avoid inhalation of dust
and contact with eyes. Keep away from excessive heat, sparks and open flames.
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Precautions for Storage: Keep out of reach of children. Keep container closed.
Store at room temperature. Keep away from strong oxidizers.

Other Precautions: None.

Shipping Information

Special Shipping Information: Non hazardous.

UN Number: None.

Hazards Class: None.

User’s Responsibility
This bulletin cannot cover all possible situations which the user may experience when
using this product. Each aspect of your operation must be examined in regard to if,
or where, additional precautions may be necessary. All health and safety information
contained in this bulletin must be provided to your employees or customers. It is your
responsibility to use this information to develop appropriate work practice guidelines
and employee instructional programs for your operation.

Preparation Date of MSDS
Date: May 1, 2005
Prepared by:
Xanté Corporation
Engineering Services Department
Xanté Corporation
2800 Dauphin Street, Suite 100
Mobile, AL 36606-2400
Tel: (251) 473-6502
Fax: (251) 473-6503
www.xante.com

Material Safety Data Sheet (MSDS)
#58371101 for Type C7 Magenta Toner, P/N 200-100223

For more information, contact Xanté at: 2800 Dauphin Street, Suite 100
Mobile, AL 36606-2400
Emergency Information: call Chem-Tel at (800)-255-3924 or (813)-248-0585.

Emergency First Aid Procedures

Toner swallowed (ingested)
If possible, rinse out mouth and give several glasses of water to drink. Never give
anything by mouth to an unconscious person. If symptoms persist, see medical
attention.
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Toner inhaled.
Remove person to fresh air. If necessary, seek medical attention.

Toner gets in the eyes.
Flush eyes with large quantities of cool water for 15 minutes, keeping the eyelids
open with fingers. If necessary, seek medical attention.

Toner gets on the skin.
Wash toner off the skin with plenty of cool water and soap. If necessary, seek medical
attention.

’I_—_!_“ Small amounts of toner on skin or clothing can easily be removed with soap
and cold water. Hot water makes toner harder to remove.

Ingredients

Styrene acrylate copolymer 80-95%)
CAS#: Confidential.
OSHA PEL: Not listed.
ACGIH TLV: Not listed.
LD50: Not Available.
LC50: Not Available.

Wax (5-15%)
CAS#: Confidential.
OSHA PEL: Not listed.
ACGIH TLV: Not listed.
LD50: Not Available.
LC50: Not Available.

Pigment (3-10%)
CAS#: Confidential.
OSHA PEL: Not listed.
ACGIH TLV: Not listed.
LD50: Not Available.
LC50: Not Available.

Silica (1-3%)
CAS#: Confidential.
OSHA PEL: Not listed.
ACGIH TLV: 10 mg/m3.
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LD50: Not Available.
LC50: Not Available.

Physical Data
Physical State: Solid.
Melting/Freezing Point: Not available.
Boiling Point: Not available.
pH: Not available.
Vapor Pressure: Not available.
Vapor Density (Air=1): Not available.
Evaporation Rate (Butyl Acetate=1): Not available.
Specific Gravity (H20=1): About 1.2 at 20°C (68°F).
Solubility in Water: Negligible.
Solubility in Solvents: Partially soluble in toluene and tetrahydrofuran.
Coefficient of water/oil Distribution: Not available.
Appearance and Odor: Red powder, slight plastic odor.
Odor Threshold: Not available.
Percent Volatile: Not available.

Fire and Explosion Hazard Data
Minimal fire hazard. Large quantities may cause risk of dust explosion.
Flash Point (Method Used): Not applicable.
Flammable Limits
Lower Explosive Limit: Not applicable.
Upper Explosive Limit: Not applicable.
Auto-Ignition Temperature: Not applicable.
Explosion Data
Sensitivity to Mechanical Impact: Not available.
Sensitivity to Static Discharge: Not available.
Extinguishing Media: Water, foam or dry chemical.
Special Fire Fighting Procedures: Fight fire from upwind position. Avoid inhalation
of smoke or gases. Wear self-contained breathing apparatus. Cool the container with
water spray.
Hazardous Combustion Products: Carbon monoxide. Also
produces carbon dioxide.

Toxicological Properties
Routes of Entry: Inhalation, Ingestion, Eyes, Skin.
Effects of Acute Exposure: Not applicable.
Effects of Chronic Exposure: Not applicable.
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In a study in rats of chronic inhalation exposure to a typical toner, a mild to moderate
degree of lung fibrosis was observed in 92% of the rats in the high concentration (16
mg/m3) exposure group. A minimal to mild degree of lung fibrosis was observed in
22% of the rats in the middle (4 mg/m3) exposure group. No pulmonary change was
reported in the lowest (1 mg/m3) exposure group, the most relevant level to potential
human exposures.
Exposure Limits (ACGIH TLV):
Inhalable Particulate: 10 mg/m3
Respirable Particulate: 3 mg/m3
Irritancy: Not available.
Sensitivity: Not available.
Carcinogenicity

IARC: No components are listed.

NTP: No components are listed.

OSHA: No components are listed.
Reproductive Toxicity: Not available.
Teratogenicity: Not available.
Mutagenicity: Not available.
Name of Toxicoligically Synergistic Products: Not available.

Reactivity Data

Stability: Stable in general.

Materials to Avoid: None.

Polymerization: Will not occur.

Hazardous Decomposition or Byproducts: Combustion products include carbon
monoxide and carbon dioxide.

Incompatibility: Avoid exposure to strong oxidizers.

Preventive Measures

Personal Protective Equipment

Respiratory Protection: Not normally required. For large spills, use dust respirator
mask during cleanup.

Protective Gloves and/or Eye Protection: Not normally required. For large spills,
use leather gloves and safety goggles during cleanup.

Engineering Controls

Ventilation: Outside of normal ventilation, not normally required.
Other Protective Equipment and/or Hygienic Practices: None.
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Spill Cleanup
Small Spills
1.  Remove sources of ignition.
2. Carefully clean up the spill with a wet cloth, avoiding inhalation of fine dust.
Large Spills

1. Remove sources of ignition and keep unnecessary and unprotected personnel
away from area.

2. Wear protective gear: dust respirator mask, leather gloves, safety goggles.

3. Vacuum or sweep the material into a bag or other sealed container, then wipe
up remainder with a wet cloth.

Waste Disposal
* Prevent release of material into natural waters and sewers.
* Follow appropriate federal, state and local regulations.
» Small amounts can be incinerated.
Careful! Combustion can create harmful gases such as carbon monoxide.

* Large amounts must be passed to a licensed waste contractor.

Precautions
Precautions for Handling: Keep out of reach of children. Avoid inhalation of dust
and contact with eyes. Keep away from excessive heat, sparks and open flames.
Precautions for Storage: Keep out of reach of children.
Keep container closed. Store at room temperature. Keep away from strong oxidizers.
Other Precautions: None.
Shipping Information
Special Shipping Information: Non hazardous.
UN Number: None.
Hazards Class: None.
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User’s Responsibility
This bulletin cannot cover all possible situations which the user may experience when
using this product. Each aspect of your operation must be examined in regard to if,
or where, additional precautions may be necessary. All health and safety information
contained in this bulletin must be provided to your employees or customers. It is your
responsibility to use this information to develop appropriate work practice guidelines
and employee instructional programs for your operation.

Preparation Date of MSDS
Date: May 1, 2005
Prepared by:
Xanté Corporation
Engineering Services Department
Xanté Corporation
2800 Dauphin Street, Suite 100
Mobile, AL 36606-2400
Tel: (251) 473-6502
Fax: (251) 473-6503
www.xante.com

Material Safety Data Sheet (MSDS)
#58371001 for Type C7 Yellow Toner, P/N 200-100224

For more information, contact Xanté at: 2800 Dauphin Street, Suite 100
Mobile, AL 36606-2400
Emergency Information: call Chem-Tel at (800)-255-3924 or (813)-248-0585.

Emergency First Aid Procedures

Toner swallowed (ingested)
If possible, rinse out mouth and give several glasses of water to drink. Never give
anything by mouth to an unconscious person. If symptoms persist, see medical
attention.

Toner inhaled.
Remove person to fresh air. If necessary, seek medical Remove person to fresh air.
Seek medical attention.

Toner gets in the eyes.
Flush eyes with large quantities of cool water for 15 minutes, keeping the eyelids
open with fingers. If necessary, seek medical attention.
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Toner gets on the skin.
Wash toner off the skin with plenty of cool water and soap. If necessary, seek medical
attention.

NOTE: Small amounts of toner on skin or clothing can easily be removed with soap
and cold water. Hot water makes toner harder to remove.

Ingredients

Styrene acrylate copolymer (80-95%)
CAS#: Confidential.
OSHA PEL: Not listed.
ACGIH TLV: Not listed.
LD50: Not Available.
LC50: Not Available.

Wax (5-15%)
CAS#: Confidential.
OSHA PEL: Not listed.
ACGIH TLV: Not listed.
LD50: Not Available.
LC50: Not Available.

Pigment (3-10%)
CAS#: Confidential.
OSHA PEL: Not listed.
ACGIH TLV: Not listed.
LD50: Not Available.
LC50: Not Available.

Silica (1-3%)
CAS#: Confidential.
OSHA PEL: Not listed.
ACGIH TLV: 10 mg/m3.
LD50: Not Available.
LC50: Not Available.

Physical Data
Physical State: Solid.
Melting/Freezing Point: Not available.
Boiling Point: Not available.

102 Tlumina GL Users Guide



pH: Not available.

Vapor Pressure: Not available.

Vapor Density (Air=1): Not available.

Evaporation Rate (Butyl Acetate=1): Not available.
Specific Gravity (H20=1): About 1.2 at 20°C (68°F).
Solubility in Water: Negligible.

Solubility in Solvents: Partially soluble in toluene and tetrahydrofuran.
Coefficient of water/oil Distribution: Not available.
Appearance and Odor: Yellow powder, slight plastic odor.
Odor Threshold: Not available.

Percent Volatile: Not available.

Fire and Explosion Hazard Data
Minimal fire hazard. Large quantities may cause risk of dust
explosion.
Flash Point (Method Used): Not applicable.
Flammable Limits
Lower Explosive Limit: Not applicable.
Upper Explosive Limit: Not applicable.
Auto-Ignition Temperature: Not applicable.
Explosion Data
Sensitivity to Mechanical Impact: Not available.
Sensitivity to Static Discharge: Not available.
Extinguishing Media: Water, foam or dry chemical.
Special Fire Fighting Procedures: Fight fire from upwind position. Avoid inhalation
of smoke or gases. Wear self-contained breathing apparatus. Cool the container with
water spray.
Hazardous Combustion Products: Carbon monoxide. Also
produces carbon dioxide.

Toxicological Properties
Routes of Entry: Inhalation, Ingestion, Eyes, Skin.
Effects of Acute Exposure: Not applicable.
Effects of Chronic Exposure: Not applicable.
In a study in rats of chronic inhalation exposure to a typical toner, a mild to moderate
degree of lung fibrosis was observed in 92% of the rats in the high concentration
(16 mg/m3) exposure group. A minimal to mild degree of lung fibrosis was observed
in 22% of the rats in the middle (4 mg/m3) exposure group. No pulmonary change
was reported in the lowest (1 mg/m3) exposure group, the most relevant level to
potential human exposures.
Exposure Limits (ACGIH TLV):
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Inhalable Particulate: 10 mg/m3
Respirable Particulate: 3 mg/m3
Irritancy: Not available.
Sensitivity: Not available.
Carcinogenicity
IARC: No components are listed.
NTP: No components are listed.
OSHA: No components are listed.
Reproductive Toxicity: Not available.
Teratogenicity: Not available.
Mutagenicity: Not available.
Name of Toxicoligically Synergistic Products: Not available.

Reactivity Data
Stability: Stable in general.
Materials to Avoid: None.
Polymerization: Will not occur.
Hazardous Decomposition or Byproducts: Combustion products include carbon
monoxide and carbon dioxide.
Incompatibility: Avoid exposure to strong oxidizers.

Preventive Measures

Personal Protective Equipment
Respiratory Protection: Not normally required. For large spills, use dust respirator
mask during cleanup.
Protective Gloves and/or Eye Protection: Not normally required. For large spills,
use leather gloves and safety goggles during cleanup.

Engineering Controls
Ventilation: Outside of normal ventilation, not normally required. Other Protective
Equipment and/or Hygienic Practices:
None.

Spill Cleanup
Small Spills
1. Remove sources of ignition.
2. Carefully clean up the spill with a wet cloth, avoiding inhalation of fine dust.

Large Spills
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1. Remove sources of ignition and keep unnecessary and unprotected personnel away
from area.

2. Wear protective gear: dust respirator mask, leather gloves, safety goggles.

3. Vacuum or sweep the material into a bag or other sealed container, then wipe up
remainder with a wet cloth.

Waste Disposal
* Prevent release of material into natural waters and sewers.
* Follow appropriate federal, state and local regulations.
» Small amounts can be incinerated.
Careful! Combustion can create harmful gases such as carbon monoxide.

 Large amounts must be passed to a licensed waste contractor.

Precautions
Precautions for Handling: Keep out of reach of children. Avoid inhalation of dust
and contact with eyes. Keep away from excessive heat, sparks and open flames.
Precautions for Storage: Keep out of reach of children. Keep container closed.
Store at room temperature. Keep away from strong oxidizers.
Other Precautions: None.
Shipping Information
Special Shipping Information: Non hazardous.
UN Number: None.
Hazards Class: None.

User’s Responsibility
This bulletin cannot cover all possible situations which the user may experience when
using this product. Each aspect of your operation must be examined in regard to if,
or where, additional precautions may be necessary. All health and safety information
contained in this bulletin must be provided to your employees or customers. It is your
responsibility to use this information to develop appropriate work practice guidelines
and employee instructional programs for your operation.

Preparation Date of MSDS
Date: May 1, 2005
Prepared by:
Xanté Corporation
Engineering Services Department
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Xanté Corporation

2800 Dauphin Street, Suite 100
Mobile, AL 36606-2400

Tel: (251) 473-6502

Fax: (251) 473-6503

www.xante.com

©2005. Xanté Corporation. Other brands and product names are trademarks or
registered trademarks of their respective holders. 2800 Dauphin Street, Suite 100,
Mobile, AL 36606-2400, USA. Inbound and Outbound calls may be monitored for
training and customer satisfaction purposes. Phone: 251-473-6502; Fax: 251-473-
6503. http://www.xante.com
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